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INTRODUCTION
The City of Mount Airy Comprehensive Plan establishes actionoriented implementation strategies for achieving the broad vision
and goals of the community to have a strong and vibrant future.
The Plan looks at past and current development trends and plans,
analyzes demographic and economic data, captures an image
of what the community desires, and presents prioritized methods
to fulfill the vision.

PURPOSE OF THE PLAN

CITY’S CONTEXT

This Comprehensive Plan sets forth the

The City of Mount Airy, North Carolina is located

“blueprint” for the future of Mount Airy. It is

in the upper Yadkin Valley at the foot of the

the vision of what the community wants to

Blue Ridge Mountains in northeastern Surry

become and the strategies to follow in order

County near the Virginia border. It is within 40

to realize that vision. The plan is comprised of

miles of downtown Winston-Salem, 60 miles of

goals and strategies that provide a framework

the Piedmont Triad International Airport, and

for decision-making and the allocation of

100 miles of downtown Charlotte. The City is

resources as they relate to the long-term

traversed by US Highway 52, US Highway 601,

development of the city. The Comprehensive

NC Highway 89, and NC Highway 103. The

Plan builds upon existing assets in the City

southern tip of the planning area is located

while taking advantage of opportunities

along the Interstate 74 corridor.

for improvement and growth.

The Plan is

implemented over time through annual

Named for a nearby plantation, Mount Airy

budgeting, departmental work programs,

was a stagecoach stop along the road

zoning decisions, and development projects.

beside the Ararat River between Galax,
Virginia and the Winston-Salem area of North

North Carolina law does not mandate the

Carolina. It incorporated in 1885 as the “Town

adoption of a Comprehensive Plan; however,

of Mount Airy”. After incorporation in 1885, a

when considering zoning amendments, local

granite quarry began large scale production

governments must provide a statement that

in 1889, the first furniture factory began work

describes whether its action is consistent with

in 1895 and tobacco factories sprang up all

an adopted comprehensive plan and any

over town. The official seal of the city was

other applicable plans (G.S. 160A-383).

adopted in 1977, depicting the diversity of
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some of our major industries at that time: furniture, textiles, and the granite quarry. The town
was once among the state’s largest producers of tobacco, furniture, and textiles. On July 15,
1976, Mount Airy’s name was changed from the Town of Mount Airy to the City of Mount Airy.
Mount Airy is thought to have inspired Mayberry, the fictional North Carolina town where The
Andy Griffith Show was set. Native son Andy Griffith was the star of the show, which ran on CBS
from 1960 to 1968. The City has the nickname “Mayberry” as a tribute to the show’s setting.
Mount Airy has many natural assets such as a temperate climate, scenic beauty of the nearby
Sauratown and Blue Ridge Mountains, greenways, and close proximity to outdoors attractions.
Mount Airy also has a quaint downtown, multiple annual festivals, and a healthy tourism industry
fueled by the Mount Airy Visitors Center “Visit Mayberry” campaign.
The planning area includes the Mount Airy extraterritorial jurisdiction (ETJ). The total size of this
area is 16,575.31 acres. The city limits makes up 7,551.61 acres or 45.6% of the planning area.
The total area of the planning area in parcels, excluding street right-of-way is 14,954.27 acres.
Sources:
Town of Mount Airy website: http://www.mountairy.org/230/History-of-Mount-Airy
Mount Airy Visitors Center website: http://www.visitmayberry.com/
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▼ MAP 1.1 PLANNING AREA

This map encompasses the planning area addressed by this Comprehensive Plan.
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DEMOGRAPHIC PROFILE
Mount Airy’s population has experienced expansion and contraction over the last 80 years, but
over the past two decades has averaged a 21% increase. The growth within the last decade
is mostly attributed to three large annexations in 2004 and 2007. In comparison, Mount Airy’s
population has more closely followed population changes similar to the state than the county.
While slightly smaller in population than Hendersonville, Mount Airy has experienced a similar
population trend.
▼ FIGURE 1.1 POPULATION DATA
Source: US Census Bureau
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▼ TABLE 1.1 POPULATION DATA COMPARISON
Source: US Census Bureau, American Community Survey 2009-2013

2000

% CHANGE

2010

% CHANGE

2013 ESTIMATE

8,049,313

18.5%

9,535,483

1.2%

9,651,380

Surry County

71,219

3.4%

73,673

-0.2%

73,486

Mount Airy

8,484

22%

10,388

0.4%

10,417

Dobson

1,457

8.9%

1,586

0.2%

1,589

Elkin

4,109

-2.6%

4,001

3%

4,122

King

5,952

16%

6,904

-2.5%

6,730

Pilot Mountain

1,281

15.3%

1,477

15%

1,693

Morganton

17,310

-2.3%

16,918

-0.09%

16,903

Hendersonville

10,420

26.1%

13,137

1%

13,233

Lincolnton

9,965

5.2%

10,486

1%

10,595

Forest City

7,549

-1%

7,476

-0.3%

7,455

North Carolina
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Mount Airy has an older population with a median age of 45.2 years. This is above both the
national and state median ages. Mount Airy has a similar median age to Hendersonville but has
a much higher median age than similar cities in the region. Between 2000 and 2010, the City’s
workforce population increased slightly, while the retired workforce population decreased
slightly.
▼ FIGURE 1.2 MEDIAN AGE COMPARISON
Source: American Community Survey 2009-2013
Hendersonville

U.S.

37.3

North Carolina

37.6

Surry County

41.6

Surry County

Mount Airy

45.2

Elkin

Dobson

35.9

King

Elkin

40.7

Morganton

King

40.5

Lincolnton

Pilot Mountain

37.7

Morganton

40.5

Hendersonville

45.3

Lincolnton

38.7

North Carolina

Forest City

37.9

U.S.

Mount Airy

Forest City
Pilot Mountain

Dobson
0

5

10

15

20

25

30

35

40

45

50

Median Age
▼ FIGURE 1.3 AGE DISTRIBUTION
Source: US Census Bureau
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HOUSING PROFILE
Family households are the dominant household type in Mount Airy. The types of households have
remained consistent since 2000. Compared to surrounding cities, similar regional cities, and the
state, the percentage of household types in Mount Airy has a significantly higher percentage of
individual households. About half of these households with persons living alone are individuals
65 years or older in age.

▼ TABLE 1.2 HOUSEHOLD TYPES

▼ FIGURE 1.4 2013 ESTIMATED HOUSEHOLD TYPES
Source: American Community Survey 2009-2013

Source: US Census Bureau
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Individual
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38.5%
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▼ TABLE 1.3 COMPARISON OF HOUSEHOLD TYPES
Source: American Community Survey 2009-2013

1.6

Individual
Households

Family
Households

Non-Family
Households

North Carolina

28%

67%

6%

Surry County

28%

68%

4%

Mount Airy

38%

58%

4%

Dobson

34%

56%

10%

Elkin

32%

66%

2%

Pilot Mountain

33%

60%

7%

Morganton

34%

59%

7%

Hendersonville

40%

55%

5%

Lincolnton

38%

57%

5%

Forest City

35%

63%

2%
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Since 1990, Mount Airy has seen a small increase in homeownership. The median value of a
home is $129,600. Seventy percent of Mount Airy’s housing stock is 35 years or older. This shows
an aging housing stock with little new construction. Since 1990, the City has seen considerable
increases in the number of single family homes, and an even larger increase in the number
of mobile homes. These increases are primarily attributed to the three large annexations that
occurred in 2004 and 2007.
▼ TABLE 1.4 HOUSING TENURE

▼ TABLE 1.5 AGE OF HOUSING STOCK
Source: American Community Survey 2009-2013

Source: US Census Bureau

1990

2000

2010

Own

54%

55%

57%

Rent

46%

45%

43%

Year
Constructed

Percent of
Housing Stock

Before 1939

20%

1940-49

12%

1950-59

14%

1960-69

11%

1970-79
1980-89

14%
11%

1990-99

11%
7%

2000 - or later

▼ TABLE 1.6 TYPES OF HOUSING STOCK
Sources: US Census Bureau, American Community Survey 2009-2013

1990

2000

2013

Change
1990 - 2013

Single
Family

2,298

2,678

3,921

71%

Duplex

261

771

180

-31%

Multi-Family

794

528

783

-1%

41

124

286

598%

Housing Type

Mobile Home
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ECONOMIC PROFILE
Educational attainment is a strong indicator of a population’s earning potential. A quarter of
the population in Mount Airy has attained an education of a Bachelor’s degree or higher. This
is a lower percentage than compared to the nation. This education attainment percentage
has not changed from the 2000 Census, it was also 25% at that time. Compared to the region,
Mount Airy’s higher educational attainment is similar to Morganton, greater than Surry County,
and below the state level.
▼ FIGURE 1.5 EDUCATIONAL ATTAINMENT
Source: American Community Survey (2009-2013)
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25%
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▼ TABLE 1.7 COMPARISON OF EDUCATIONAL ATTAINMENT
Source: American Community Survey 2009-2013

No High School
Diploma

High School
Graduate

Some College
& Associate
College

Bachelor’s
Degree

Graduate or
Professional
Degree

North Carolina

15%

27%

31%

18%

9%

Surry County

25%

30%

30%

10%

5%

Mount Airy

24%

23%

28%

16%

9%

Dobson

24%

32%

26%

9%

8%

Elkin

20%

28%

29%

14%

6%

King

10%

36%

29%

18%

6%

Pilot Mountain

8%

28%

34%

10%

12%

Morganton

25%

25%

27%

14%

9%

Hendersonville

17%

25%

28%

19%

11%

Lincolnton

19%

29%

35%

13%

4%

Forest City

30%

25%

33%

8%

4%
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Median household income for Mount Airy is 9% lower than the county, 30% lower than the state
and 39% lower than the nation. Mount Airy’s median household income is within the range of
other regional cities. The per capita income (per individual) for Mount Airy is also within the
range regional cities, but tends to be on the upper end of that range.

▼ FIGURE 1.6 MEDIAN HOUSEHOLD INCOME
Source: American Community Survey (2009-2013)

$

$
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$
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▼ TABLE 1.8 CITY COMPARISON OF HOUSEHOLD INCOME
Source: American Community Survey 2009-2013

Median Household Income

Per Capita Income

Mount Airy

$32,258

$22,487

Dobson

$26,389

$15,961

Elkin

$37,429

$20,934

King

$53,107

$24,312

Pilot Mountain

$33,988

$20,118

Morganton

$31,083

$20,070

Hendersonville

$37,060

$21,210

Lincolnton

$31,126

$19,514

Forest City

$22,124

$14,690
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The unemployment rate for Surry County, while slightly weaker than some of its neighboring
counties, is very similar to the state unemployment rate. Mount Airy has seen changes in
employment by industry sector. The top three sectors (Educational/Health Care/Social Services,
Retail, and Manufacturing) have seen 52%, 63% and -57% changes respectively. The decline in
the manufacturing industry sector has had a huge impact on the economies of Surry County
and Mount Airy, leading the community to seek broader economic diversity.
▼ FIGURE 1.7 UNEMPLOYMENT RATE
Source: North Carolina Department
of Commerce
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▼ TABLE 1.9 EMPLOYMENT BY INDUSTRY SECTOR
Sources: US Census Bureau, American Community Survey (2009-2013)

2013

2000

Educational / Health Care / Social Services

27%

18%

Retail Trade

18%

11%

Manufacturing

13%

29%

Construction

10%

8%

Professional / Management / Administrative Services

7%

6%

Other Services

6%

5%

Finance / Insurance / Real Estate

5%

5%

Arts / Recreation / Food Services

5%

7%

Public Administration

3%

3%

Transportation / Utilities

2%

3%

Wholesale Trade

2%

3%

Agriculture/ Mining

2%

1%

Information

1%

1%
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Of those in the labor force, the
majority (57%) work in Mount Airy,
and

three-quarters

commute

to

jobs

of

▼ FIGURE 1.8 PLACE OF WORK
Source: American Community Survey 2009-2013

workers

within

Surry

County. The mean travel time to

Outside
Surry County

work in Mount Airy has declined
over the past 13 years by 17%.

Outside
North Carolina

1%
23%

While this is the general trend,
Mount Airy has seen the largest
change as compared to other
cities in the region. This may be an
indicator that Mount Airy residents

76%
In
Surry County

are finding jobs that are closer to
home.
▼ FIGURE 1.9 MEAN TRAVEL TIME TO WORK
Source: US Census Bureau, American Community Survey (2009-2013)
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EXISTING CONDITIONS PROFILE
Environmental constraints and existing development patterns play a large role in the
recommendations of a Comprehensive Plan. The following pages feature maps that depict
existing conditions and development patterns for the City of Mount Airy.
Environmental Constraints

area is rural or open space, while 3% is used

The City of Mount Airy is located in a valley

for recreation.

between the Ararat River and Stewarts Creek.

nature make up just over 14% of the land area,

Higher elevations are located in the northwest

while industrial land uses comprise nearly 13%.

quadrant of the planning area with localized

Refer to Map 1.4 Existing Land Use.

areas of steep slope producing development
constraints. The Ararat River, Stewarts Creek,
and Lovills Creek are the three primary water
courses in the planning area and run south
toward the Yadkin River. Flood hazard areas
are located along the Ararat River, Stewarts
Creek and Lovills Creek. Flood hazard areas

Uses that are commercial in

▼ TABLE 1.10 EXISTING LAND USE

Acres

%

3,436.35

23.0

429.04

2.9

Residential

7,018.98

46.9

Institutional

924.23

6.2

Rural/Open Space
Recreational

make up a total of 1,795.70 acres or 10.8%

Medical

95.89

0.6

Downtown

52.6

0.4

of the total planning area. A portion of the

Commercial

1,060.71

7.1

northern part of the planning area is located

Industrial

1,936.47

12.9

within three separate protected watershed

Total

14,954.27

100.0

areas for each of the three primary water
courses. These WS-IV designated watersheds

Land Subdivision

are

of

There are a total of 9,759 parcels within the

Environment and Natural Resources, which

planning area. Of these parcels, 91% follow

limits the impervious area of development.

a more urban development pattern and are

Refer to Map 1.2 Topography/Hydrography

under one acre. This development pattern is

and Map 1.3 Flood Hazard Areas.

concentrated in the center of the planning

regulated

by

the

Department

area

with

some

urbanized

residential

Land Use

development located west of Highway 52,

The total area in parcels, excluding street

some of which is outside of the City limits.

rights-of-way is 14,954.27 acres. The land use

Large parcels of greater than 10 acres

that currently covers the largest land area

make up a nearly 3% of the total planning

in the planning area is residential at 46.9%.

area parcels and are primarily located in

Nearly one quarter of the land in the planning

fringe areas outside of the City limits and
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This

urban core include the B-2, M-1, R-4, and R-6

shows that little area remains in the planning

districts. Refer to Map 1.7 Urban Core, Map

area for large scale development.

1.8 Municipal Service District, and Map 1.9

areas with environmental constraints.

New

development will most likely be in the form

Historic Districts.

of infill or redevelopment. Refer to Map 1.5
Existing Utilities and Infrastructure

Land Subdivision.

Water and sewer service is provided by the
Zoning

City of Mount Airy and is available throughout

The City of Mount Airy currently has 11 base

most of the planning area. Those areas where

zoning districts as set forth in the Zoning

sewer service is not currently available have

Ordinance. While there is some allowance

more limited potential for development. Refer

for the mixing of compatible uses in certain

to Map 1.10 Public Utilities.

districts, the R-20, R-15, R-8, R-6 zoning districts

72.25 miles of streets in the planning area

are primarily intended for residential uses.

are maintained by the City of Mount Airy.

The R-4, B-1, B-2, B-3, B-4, and B-5 districts are

Most of the sidewalk infrastructure is located

commercial in nature, while the M-1 district

within close proximity to the urban core

is intended for industrial uses.

Residential

around downtown. Greenway infrastructure

zoning comprises 72.8% of the total planning

is located along Lovills Creek and the Ararat

area, while commercial and industrial land

River. Refer to Map 1.11 Existing Infrastructure.

Approximately

uses make up 11.4% and 15.8%, respectively.
Refer to Map 1.6 Zoning.

Recreational Facilities
There are currently 20 recreational facilities in

Urban Core

the City of Mount Airy’s planning area. These

Mount Airy’s urban core is comprised of the

facilities include two private golf courses,

historic downtown and adjacent areas.

school fields, seven parks, and two greenways.

There is a National Register Historic District as

Recreational uses make up 3% of the total

well as a Local Historic District. The Municipal

land area of the planning jurisdiction. Most

Service District is a special tax district

facilities are located in the northern, central

intended for economic development in

and eastern portions of the planning area

which properties are levied an additional tax

with few facilities in the southern and western

for improvements that benefit the downtown.

areas.

The primary zoning district of the downtown

Facilities.

Refer to Map 1.12 Recreational

is the B-1 district. Other zoning districts in the
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▼ MAP 1.2 TOPOGRAPY/HYDROGRAPHY

This map depicts the topography and hydrography of the planning area.

Planning Area
Municipal Limits
Roads
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▼ MAP 1.3 FLOOD HAZARD AREAS

This map shows the flood hazards within and in proximity to the planning area.
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▼ MAP 1.4 EXISTING LAND USE

This map shows the existing land use within the planning area.
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▼ MAP 1.5 LAND SUBDIVISION

This map depicts the density of parcels within the planning area.

Under 1 Acre

1- 50 Acres

1-3 Acres

Over 50 Acres

3 -10 Acres
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N
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▼ MAP 1.6

ZONING

This map illustrates the general zoning classification of land within the planning area.

N

1.18
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▼ MAP 1.7 URBAN CORE

This map shows the downtown districts and the zoning types in this area.

NRHP District

MSD

Local Historic District

Tax Parcels

0
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N

COMPREHENSIVE PLAN

|

1.19

Introduction
▼ MAP 1.8 MUNICIPAL SERVICE DISTRICT

This map encompasses the municipal service district (MSD) in the downtown area.

MSD
Tax Parcels
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▼ MAP 1.9

HISTORIC

This map shows the historic district in the downtown area.

NRHP District
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▼ MAP 1.10

PUBLIC UTILITIES

This map illustrates the water and sewer lines within the planning area.

Sewerlines
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▼ MAP 1.11

EXISTING INFRASTRUCTURE

This map shows the existing infrastructure in the planning area including greenways.
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Greenways
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▼ MAP 1.12

RECREATIONAL FACILITIES

This map illustrates the parks and recreational facilities within the planning area.
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1

Cross Creek Country Club

2

Graham Field

3

Jones Elementary School Fields

4

Westwood Park

5

Mount Airy Country Club

6

Millennium Charter Academy Fields

7

Veteran’s Park

8

Mount Airy High School Fields

9

Riverside Park

10

Blackmon Amphitheater

11

Reeves Community Center

12

H.B. Rowe Environmental Park

13

Mount Airy Middle School Fields

14

Franklin Elementary School Fields

15

Tharrington Park

16

Emily B. Taylor Greenway

17

Southern Greenway Connector

18

Ararat River Greenway

19

Carlos Jones Blue Ridge Park

20

Lowry Park
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THE PLANNING PROCESS
GENERAL PROCESS
The City Commissioners appointed the Planning Board to oversee the Comprehensive Plan
development process. The Planning Board began work on the plan in March of 2015 by
formalizing the process and schedule for the plan development process.
The general planning process included:
•

Focus Group Meetings

•

Planning Board Meetings

•

Public Meetings

•

Public Survey

•

Plan Drafting

•

Plan Adoption

The plan update steps are listed in the table on the following page. The descriptions of the
public meetings and workshops are described in the Vision and Goals Section of the plan with
detailed results in the appendix.

PLAN OVERVIEW AND ORGANIZATION
The Comprehensive Plan is organized into 4 main sections:

Chapter 1 Introduction
This section of the plan contains the overview and general information about why and how the
plan was developed.

Chapter 2 Vision and Goals
The vision and goals of the plan were developed with significant input from the public through
surveys and public meetings during the process. The vision for Mount Airy is the primary theme
guiding the development of the plan and its implementation strategies. Each Comprehensive
Plan component has a corresponding set of goals and strategies. Based on existing development
patterns of the city and the larger planning area, the plan establishes a framework for the future
land use patterns in Mount Airy.
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Chapter 3 Implementation Strategies
In order to achieve the plan’s vision, goals and strategies, an implementation plan was prepared.
The implementation plan is highlighted by a matrix that sets forth priorities and responsible parties
needed to implement each goal and strategy identified in the plan.

Chapter 4 Appendix
The Appendices include detailed information in support of the previous sections of the plan.
These include public input from meetings and the survey, gateway and corridor analysis, and
current wayfinding signage.

▼ TABLE 1.11 PLANNING PROCESS SCHEDULE

PLANNING STEPS

DATE
2015 MILESTONES

PROJECT INITIATION

JANUARY

FOCUS GROUP MEETINGS

FEBRUARY - MARCH

BACKGROUND RESEARCH

JANUARY - MARCH

PLANNING BOARD KICK-OFF MEETING
PUBLIC SURVEY

MARCH 30
FEBRUARY - MARCH

PUBLIC KICK-OFF MEETING

APRIL 23

PLANNING BOARD MEETING

MAY 25

WORKING DRAFT PREPARED

JUNE - AUGUST

PLANNING BOARD MEETING

AUGUST 31

PUBLIC MEETING

OCTOBER 7

PLANNING BOARD RECOMMENDATION

OCTOBER 26

CITY COMMISSIONERS CONSIDERATION

NOVEMBER 19

PREPARE FINAL UPDATES

NOVEMBER 23
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VISION & GOALS
To develop a meaningful and community-based plan, citizens
need to be engaged throughout the planning process through a
variety of engagement opportunities. During these initial phases
of the planning process, Mount Airy’s residents have voiced their
ideas through public meetings, a survey, and public workshops.
Mount Airy’s residents participated in a number
of public engagement events. Opportunities
included public meetings, a survey, the City’s
website, and public workshops. The following
pages provide a summary of the results from
both the survey and the public workshops
while the appendix includes further detailed
results and feedback.

local newspaper advertisements and flyers
distributed throughout the community. City
staff and Planning Board members were
encouraged to help spread the word.
► IMAGE 2.1
WORKSHOP
FLYER

PUBLIC INPUT

Public engagement activities were kicked
off in March 2015 with the launch of a public
survey. Approximately 6,000 hard copies of
the survey were included in resident utility bills
and a soft copy version was made available
on the City’s website. There were 297 survey
responses. Survey questions included a mix of
multiple choice questions and open-ended
comment questions. Question topics focused
on current and future growth of the City
including eliciting opinions about the City’s
uniqueness and character. Major themes
included maintaining the community’s
appearance and economic development.
The following pages provide a summary of
the results from the returned surveys and the
Appendix includes open-ended responses.
Advertising the public workshop began
several weeks prior to the meeting date
with announcements on the City’s website,

Two workshops were offered on April 23, 2015.
The format of the workshops was drop-in style
gatherings that allowed citizens to vote with
poker chips on strategies categorized by topic
areas of the Comprehensive Plan. In order to
convey the concept of limited resources and
thus the need to prioritize goals, the number
of chips per person was limited to five.
Participants had to choose the strategies that
they believe matter most for the City’s future
prosperity. Workshop results are summarized
on the following pages and write-in comments
are located in the Appendix.
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Vision & Goals

PUBLIC SURVEY - QUESTION 1
Survey respondents ranked community appearance as the most important attribute that makes
Mount Airy appealing with Mount Airy’s location and sense of community as the second and
third most important attributes respectively. Community appearance was consistently important
in subsequent responses. The most common attribute mentioned in the ‘Other’ category was
the friendliness of the community.
What do you like about the City of Mount Airy? (Rank the top three)

▼ FIGURE 2.1 PREFERRED CITY ATTRIBUTES

Weighted Ranking
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PUBLIC SURVEY - QUESTION 2
When asked to rank the top three items in terms of the City’s future, respondents ranked
commercial development as the most important. Based on the recurring mention of jobs in the
‘other’ category, there may be an association or correlation between commercial development
and jobs. Community appearance ranked second with downtown ranked third.

Please rank the top three items in order of importance as they relate to the City of Mount
Airy’s future.
▼ FIGURE 2.2 PRIORITIES FOR CITY’S FUTURE

Weighted Ranking
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PUBLIC SURVEY - QUESTION 3
Respondents overwhelming chose lack of employment opportunities as the leading shortcoming
for Mount Airy.

Lack of commercial development and entertainment options followed in

second and third respectively. Several respondents clarified lack of entertainment options by
specifying a lack of options for teens and young adults.

Every community has its shortcomings. Which of the following do you think apply to the City of
Mount Airy? (Check all that apply)
▼ FIGURE 2.3 CITY SHORTCOMINGS

No. of Responses
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PUBLIC SURVEY - QUESTION 4
When asked about the pace of growth and development in Mount Airy over the past ten years,
respondents were divided. Respondents were equally split between the pace being good or
the pace being too slow. Growth being too quick is not a major concern of respondents.

How do you feel about the pace of growth and development in Mount Airy over the past ten
(10) years?
▼ FIGURE 2.4 PREFERRED PACE OF GROWTH
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PUBLIC SURVEY - QUESTION 5
Responses were consistent with the importance of jobs seen in question 3. Survey respondents
chose industrial facilities as the most preferred development for the City. This was followed by
sit-down restaurants and retail respectively. Survey respondents took advantage of the ability
to voice ‘other’ comments for this question (see Appendix). The majority of these comments
were focused on job creation and corresponding development.
In the future, what types of development should the City encourage? (Check all that apply)

▼ FIGURE 2.5 PREFERRED TYPES OF DEVELOPMENT
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PUBLIC SURVEY - QUESTION 6
When asked what they like most about Downtown, survey respondents chose historic buildings
followed by events/festivals and the variety of businesses. Landscaping and trees come in
close to third.

What do you like most about Downtown Mount Airy? (Check all that apply)

▼ FIGURE 2.6 PREFERRED DOWNTOWN ATTRIBUTES
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PUBLIC SURVEY - QUESTION 7
Respondents generally view downtown as a place for shopping, dining and entertainment
respectively as seen in the number of responses. Conversely, respondents do not see living and
working in downtown as the primary components for a successful downtown.

What uses do you think are crucial for a successful downtown? (Check all that apply)

▼ FIGURE 2.7 A SUCCESSFUL DOWNTOWN
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PUBLIC SURVEY - QUESTION 8
In terms of the physical features of a successful downtown, survey respondents chose wellmaintained buildings as the most crucial feature. Benches/pedestrian lighting, street lighting,
and occupied storefronts all tied for second. In combination these responses are consistent with
other survey question responses that place an importance on the appearance and aesthetics
of the downtown and the City.
What physical features do you think are crucial for a successful downtown? (Check all that
apply).
▼ FIGURE 2.8 PHYSICAL FEATURES FOR A SUCCESSFUL DOWNTOWN
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PUBLIC SURVEY - QUESTION 9
Respondents placed a heavy emphasis on the appearance of the City. The economy is a strong
theme as well including attracting industry and strengthening tourism. Respondents see the
small town charm of Mount Airy as a key asset, however there is debate about how Mayberry
continues to factor into Mount Airy’s future. Is it ‘keep Mayberry’, ‘Retire Andy’, or something in
between?
The size of a word in the word cloud below and on the adjacent page represent the number of
times an idea or word was used in a response.
Describe a vision that you feel embodies the future “look and feel” of the City of Mount Airy
planning area or list physical attributes that you want to see.
▼ FIGURE 2.9
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Vision & Goals

PUBLIC SURVEY - QUESTION 10
For this open-ended question, respondents focused primarily on the economy, industry and
jobs. Appearance came in second. Many respondents took this opportunity to express their
love for Mount Airy and appreciation of the efforts being made by City staff.

Please share any additional input that you think is important to the future of the City of Mount
Airy.
▼ FIGURE 2.10

ADDITIONAL THOUGHTS FOR THE FUTURE OF MOUNT AIRY

COMPREHENSIVE PLAN

|

2.11

Vision & Goals

PUBLIC WORKSHOP - LAND USE & GROWTH MANAGEMENT
Citizen participants were asked to rank four Land Use & Growth Management strategies. The
ranking results are provided in the below table. Participants were also given the opportunity to
write in a strategy or additional comments. The highlighted comment below is an example of
one of these ‘other’ strategies.

▼ TABLE 2.1 LAND USE & GROWTH MANAGEMENT STRATEGIES

Ranking
Provide incentives for the redevelopment of blighted or underutilized
properties.

25

Update development regulations to improve non-residential landscaping,
building design and sign standards.

19

Focus new development and redevelopment in areas with existing
infrastructure instead of fringe areas.

12

Adopt building maintenance regulations and allocate funding for
proactive code enforcement and zoning enforcement.

8

“

2.12

Adopt building maintenance regulations &
enforce them – especially in the central business
district & surrounding areas. It is important to
preserve our local history & attract visitors &
new business development.
-Workshop Participant
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PUBLIC WORKSHOP - ECONOMIC DEVELOPMENT
When asked to rank the below four Economic Development strategies, participants strongly chose
‘Encourage new industry and employment centers to locate in Mount Airy through incentives’.
Of all the topic strategies, this is the third overall highest ranked strategy. A participant wrote in
a strategy suggesting a convention center as highlighted below.

▼ TABLE 2.2 ECONOMIC DEVELOPMENT STRATEGIES

Ranking
Encourage new industry and employment centers to locate in Mount Airy
through incentives.

40

Engage in a “buy local” campaign and provide small business
development incentives.

22

Promote the tourism industry.

21

Work with Surry County Community College and Mount Airy High School
to provide vocational and trade education and training to attract
industry.

18

“

Mount Airy badly needs a convention center
that can support meetings for 300 – 500
attendees. This will support a number of current
local businesses & might develop a number of
additional small businesses.
-Workshop Participant

COMPREHENSIVE PLAN

“
|

2.13

Vision & Goals

PUBLIC WORKSHOP -TRANSPORTATION
Of the four Transportation strategies, three of the strategies were ranked similarly. These results
are provided in the below table. Participants were also given the opportunity to write in a
strategy or additional comments. The highlighted comment below is an example of one of
these ‘other’ strategies.

▼ TABLE 2.3 TRANSPORTATION STRATEGIES

Ranking
Invest additional money in sidewalk construction to help implement the
adopted Pedestrian Plan.

25

Provide access management, pedestrian, and streetscape improvements
on Highway 601.

22

Invest in bike and pedestrian-friendly traffic calming measures.

21

Work with NCDOT and the Rural Planning Organization to implement the
adopted Comprehensive Transportation Plan.

3

Improve the utilization
of the Yadkin Valley Railroad
spur into the city – more heavy
freight industries.
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PUBLIC WORKSHOP - SERVICES & INFRASTRUCTURE
Citizen participants were asked to rank four Services & Infrastructure strategies. The strategy
‘Bury overhead utility lines starting with Downtown’ received the highest ranking in the Services
& Infrastructure topic category as well as received the second highest ranking overall. The
highlighted comment below is an example of one of the ‘other’ strategies written in by a
participant.
▼ TABLE 2.4 SERVICES & INFRASTRUCTURE STRATEGIES

Ranking
Bury overhead utility lines starting with Downtown.

43

Develop a Capital Improvements Program dedicating money annually to
priority infrastructure projects.

30

Update existing utilities infrastructure rather than expanding utilities
infrastructure.

11

Only provide utilities infrastructure to properties within the City limits or
those that annex into the City limits.

2

Focus expansion on
the Highway 601/Rockford
Street “South” Corridor beyond
the I-74 Interchange.
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PUBLIC WORKSHOP - PARKS & RECREATION
Of the four Parks & Recreation strategies, workshop participants ranked ‘Construct the northern
greenway connection, and connect existing trails to create a loop around Mount Airy’ the
highest within this topic and across all topics with 62 votes. The ranking results are provided in
the below table. Participants were also given the opportunity to write in a strategy or additional
comments. The highlighted comment below is an example of one of these ‘other’ strategies.
▼ TABLE 2.3 PARKS & RECREATION STRATEGIES

Ranking
Construct the northern greenway connection, and connect existing trails
to create a loop around Mount Airy.

62

Renovate and update existing parks and recreation facilities.

24

Construct neighborhood parks.

16

Provide a splash pad.

13

“

2.16

Add a greenway through downtown Mount Airy,
which will appeal to locals & visitors! Add more
pocket parks & small parks near or in downtown
& remember dog owners when planning these
areas!
-Workshop Participant
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PUBLIC WORKSHOP - DOWNTOWN
Citizen participants were asked to rank four Downtown strategies.

The ranking results are

provided in the below table. Participants were also given the opportunity to write in a strategy
or additional comments. The highlighted comment below is an example of one of these ‘other’
strategies.

▼ TABLE 2.4 DOWNTOWN STRATEGIES

Ranking
Make additional streetscape/landscaping/sidewalk improvements.

30

Provide wayfinding signage to guide visitors and residents to downtown
attractions.

24

Provide additional downtown parking.

20

Allow for two-way traffic on Main Street.

5

“

Alleyways need to be improved – great space
for more outdoor seating, public art, music,
etc. This will encourage people to park in city
parking lots & walk through alleyways to Main
Street.
-Workshop Participant
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PUBLIC WORKSHOP - COMMUNITY IDENTITY & CHARACTER
Workshop participants were asked to complete the phrase “I love Mount Airy because. . . “
and/or the phrase “I want Mount Airy to be. . . “. This was another opportunity to find out what
matters most to Mount Airy’s citizens and what they think makes the City a great place to live,
work and play.
▼ IMAGE 2.2 COMMUNITY IDENTITY & CHARACTER
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BASIS OF VISION
Reviewing the public input for themes and patterns enables the formulation of a clear vision for
Mount Airy’s future. Citizens are most interested in:
•

a vibrant Downtown

•

a well-maintained and clean community environment

•

a strong sense of community

•

a solid economic and employment base

•

a focus on steady, managed growth

•

a community attractive to residents, businesses, and tourists

The following two pages provide Mount Airy’s vision statement which guides the priorities, goals
and strategies for each of the plan’s components.
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MOUNT AIRY MEANS QUALITY OF LIFE
Mount Airy has a unique sense of place that is founded upon its
scenic mountain views, historic architecture, regional old-time
music, and association with Mayberry. Known for representing
idyllic southern, small town living, Mount Airy’s character supports
a rich quality of life for residents and a memorable experience for
visitors. Each of the elements that contribute to the City’s quality
of life is critical to preserve as the community plans for its future.

▼ IMAGE 2.3 QUALITY OF LIFE
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OUR VISION, OUR FUTURE
Utilizing these foundational, quality of life characteristics, Mount
Airy has a recognized shared vision for its future in which the
community:

• Promotes a vibrant downtown
• Maintains a welcoming and inviting appearance
• Embraces its small town charm
• Encourages a business-friendly environment that
supports solid economic and employment growth
based on a skilled, well-educated work force
• Supports steady managed growth
• Appeals to the diverse needs of residents,
businesses, and visitors
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GOALS
The goals listed below and the corresponding strategies in the following pages of this plan
are set forth to achieve the overall vision for the City of Mount Airy. These goals focus on the
topics of community identity, land use and growth management, economic development,
transportation, municipal services and infrastructure, parks and recreation, and downtown.

COMMUNITY IDENTITY & CHARACTER
Cultivate Mount Airy’s charming North Carolina foothills town character while emphasizing its
role as a regional economic hub with a dynamic atmosphere.

LAND USE, GROWTH MANAGEMENT
Establish a sustainable land development pattern that complements the character of the City,
utilizes existing resources, and promotes economic development.

ECONOMIC DEVELOPMENT
Foster a business-friendly environment that attracts new industries and employment centers
while supporting existing industries and small businesses.

TRANSPORTATION

Establish a safe and efficient multi-modal transportation network that accommodates the
demand from proposed land uses.

SERVICES & INFRASTRUCTURE
Provide for adequate services and infrastructure to sustain and improve existing development
and to promote economic development of the City in the future.

PARKS & RECREATION

Enhance the quality-of-life for all citizens and attract visitors by providing a full array of recreational
opportunities at well-maintained and attractive facilities that respect the natural environment
and generate economic development.

DOWNTOWN

Continue to foster a vibrant and attractive downtown atmosphere that residents and visitors
enjoy, while preserving community character and a sense of place through the preservation
and restoration of historic resources.
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COMMUNITY IDENTITY AND CHARACTER

GOAL

Cultivate Mount Airy’s charming North Carolina foothills town
character while emphasizing its role as a regional economic
hub with a dynamic atmosphere.

Goal Summary
It is the desire of the City of Mount Airy to maintain its community identity while differentiating
itself with a vibrant setting and robust economic development. The City wishes to market its
small-town character, thriving downtown and recreational amenities as desirable assets and
key factors in attracting and retaining business, industry, residents and tourism. The City desires
an attractive built environment enhanced by quality development, sound infrastructure and
landscaping.

Strategies

1. Continue to diversify and broaden the marketing of Mount Airy beyond “Mayberry” while
still paying homage to the “Small-town Americana” feel of the town.
This may include expanding on the “Mountains. Music. Mayberry. Merlot” marketing campaign
by the Mount Airy Visitors Center. One idea is“Granite, Grapes, and Grooves: Mount Airy Rocks”.

GRANITE GROOVES ROCKING

GRAPES

▲ IMAGE 2.4 IMAGERY AND TERMINOLOGY DESCRIPTIVE OF MOUNT AIRY’S COMMUNITY
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2. Enhance the appearance of the City through the following methods:
a. Adopt building maintenance regulations and allocate funding for proactive code
enforcement and zoning enforcement.
b. Update development regulations to improve non-residential site design standards for
parking and landscaping.
c. Establish building design requirements to set an architectural standard for construction
in the City and work with existing developments to retrofit outdated buildings.
▼ IMAGE 2.5 NON-RESIDENTIAL STRUCTURE WITHOUT DESIGN AND LANDSCAPING REQUIREMENTS

▼ IMAGE 2.6 NON-RESIDENTIAL STRUCTURE WITH DESIGN AND LANDSCAPING REQUIREMENTS

2.24

| MOUNT AIRY

Vision & Goals
d. Improve sign regulations for commercial development to reduce visual clutter and
enhance rather than detract from the built environment.

▼ IMAGE 2.7 STREETSCAPE WITHOUT SIGN STANDARDS

▼ IMAGE 2.8 STREETSCAPE WITH SIGN STANDARDS
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3. Complete a wayfinding plan with accompanying mobile application (‘app’) and install
signs to direct residents and visitors to area attractions including distinct entrance ways into
the City with signs and landscaping.
▼ FIGURE 2.11 CORRIDOR AND GATEWAY ANALYSIS (see appendix for detailed analysis)
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▼ FIGURE 2.12 EXAMPLE WAYFINDING SIGNAGE SYSTEM
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4. Expand façade grant funding for commercial areas outside of downtown to further instill
Mount Airy’s character throughout the City.
▼ IMAGE 2.9 BUILDING BEFORE FACADE IMPROVEMENTS

▼ IMAGE 2.10 EXAMPLE FACADE IMPROVEMENTS
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LAND USE & GROWTH
MANAGEMENT

GOAL

The Critical Link

Establish a sustainable land
development pattern that
complements the character
of the City, utilizes existing
resources, and promotes
economic development.

Goal Summary
Mount

Airy

desires

to

maintain

the

basic

framework of its existing land use patterns,
placing high priority on promoting development
and redevelopment within areas of City that
have existing infrastructure. This will maximize the
return on infrastructure investment. As properties
are developed and redeveloped, the design
and layout of any new growth should reflect the
historical character of the City and be context
sensitive to the immediate surroundings and
environmental constraints. In order to encourage
a mixture of compatible uses, land development
should be categorized based on intensity rather
than a strict separation of uses.

Strategies
1. Utilize the Future Land Use Map to encourage
development that is compatible with
surrounding development and available
infrastructure and services while discouraging
the over development of environmentally

Land use is the set of
activities that occur on a
property. Land use intensity
is the degree to which those
activities occur or the extent
to which property is used. For
example, a retail use is more
intense than a single family
dwelling. Density is a term that
further describes the intensity
of residential uses and refers
to the number of dwelling
units located on one acre
of land. The more density
there is on a property, the
higher intensity the land use
is. For non-residential uses,
intensity typically increases
with gross floor area and/or
amount of traffic generated.
Typical land use categories,
(listed in order of increasing
intensities), are shown below:
• Vacant
• Agricultural
• Residential
• Civic/Institutional
• Office/Service
• Retail
• Industrial

sensitive areas.
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▼ MAP 2.1 FUTURE LAND USE

This map depicts the future land use for the planning area.
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Land Use Categories
RECREATIONAL
This land use is intended for existing and
future recreational facilities and public parks
as designated in the adopted Parks and
Recreation Master Plan. The Recreational
land use category also includes greenways
that connect parks and recreation facilities.
Public recreational designated areas include
Reeves Community Center, Graham Field,
Westwood Park/Tumbling Rock Reservoir,
Riverside Park (Skate Park), Tharrington School
Park, Veteran’s Park, Emily B. Taylor Greenway,
Ararat River Greenway, Lowry Park, H.B.
Rowe Environmental Park, and Blackmon
Amphitheater. Private recreational facilities
include Cross Creek Country Club, Mount Airy
Country Club, Pro-Health Center, Museum of
Regional History, Robert Smith House/Park, and
the Surry Arts Council Blackmon Amphitheater
and Andy Griffith Playhouse.
RURAL PRESERVATION
This land use category is intended for fringe
areas of the planning jurisdiction that are
unlikely to receive public utilities in the future
or those areas that have environmental
constraints that would prevent or impede
any development more intense than very low
density residential development or agricultural
uses.
LOW INTENSITY
The Low Intensity land use category is
intended primarily for low density residential
development and certain types of nonresidential community facilities and services
that would not be detrimental to the character
of the residential uses. Low intensity designated
areas are typically located in areas with limited
access to transportation or utility infrastructure.

MEDIUM INTENSITY
This land use classification is intended for a
variety of medium to high density residential
uses and low to medium intensity civic,
institutional, office, service, and retail uses
designed to keep the impact on adjacent
residential areas to a minimum. Medium
intensity designated area located in areas
with easy access to transportation and utility
infrastructure.
HIGH INTENSITY
The High Intensity land use classification is
intended to accommodate high density
residential and a wide variety of civic,
institutional, retail, service, and office uses along
major arterials within the City. These areas are
immediately adjacent to major transportation
corridors where utility infrastructure is readily
available.
EMPLOYMENT CENTER
Areas designated with the Employment
Center classification are intended for existing
industries and to attract development or
redevelopment for large scale employers and
industries. These areas either have utilities and
transportation infrastructure readily available
or utilities can be easily extended or improved
to accommodate industry.
DOWNTOWN CORE
The Downtown Core land use designation
is intended to protect and promote the
continued vitality of downtown Mount Airy.
This category is to provide a concentration
of commercial activities including retail
trade, offices, and professional services in a
pedestrian oriented setting. This designation
also accommodates high density residential
uses.
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2. Provide incentives for the redevelopment
of blighted or underutilized properties.
See Economic Development goal
strategy 1.
3. Focus new development and
redevelopment in areas with existing
infrastructure instead of fringe areas.
4. Update zoning regulations to reflect more
inclusive intensity-based zoning districts
that allow a variety of compatible land
uses.
5. Promote additional infill residential
development to support existing and
future commercial development.
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▼ MAP 2.2 EXAMPLE OF POTENTIAL INFILL RESIDENTIAL AREA-FACTORY STREET

▼ IMAGES 2.11 AREA STREET VIEWS
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ECONOMIC DEVELOPMENT

GOAL

Foster a business-friendly environment that attracts new industries
and employment centers while supporting existing industries
and small businesses.

Goal Summary
The City of Mount Airy seeks to broaden its employment base by attracting new industries
through incentives, available infrastructure, and a well-trained workforce. The City recognizes
that the textile industry no longer composes a large part of the local economy and that
continued economic diversification needs to occur. The City also recognizes the continued
important role of the tourism industry due to Mount Airy’s unique location at the foot of the Blue
Ridge Mountains, ties to Andy Griffith, an increasingly vibrant downtown, and multiple festivals
and recreational opportunities. The future economy of Mount Airy is well-rounded, robust, and
provides employment opportunities for all.

Strategies
1. Diversify the economy of the community with a more stable and resilient base that is
complementary to but not dependent on the already well-established tourism and medical
industries, while continuing to recruit manufacturing industries to utilize existing resources.
▼ IMAGES 2.12 TOURISM, MEDICAL, AND MANUFACTURING IN THE CITY PROVIDE A DIVERSIFIED ECONOMIC BASE
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did
YOU
know

The State of North
Carolina,

Surry

County and the City
of Mount Airy partner
in offering Incentive
and Grant awards
for relocating and

expanding companies based on new taxable
investments including new construction, building
renovations, and investments in machinery and
equipment as well as new job creation.
The State of North Carolina currently provides
discretionary and tax incentives to qualifying
businesses in Surry County based on its Tier 1
designation. The state’s incentives include the
following:
•

One NC Fund Grant

•

Job Development Investment Grants

•

Green Business Fund

•

Sales and Use Tax Exemptions, Refunds and
Discounts

•

Building Reuse Grant

•

Community Development Block Grants

•

Industrial Development Fund Grants

•

Industrial Revenue Bonds

The City of Mount Airy and Surry County
partner with companies to develop incentive
agreements based on a case-by-case project
analysis to maximize the overall incentive
opportunities and usually with a matching
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component. The City and County incentives

•

Foreign Trade Zones – Provides
opportunities to defer, reduce and/or

are described as follows:

eliminate import duties
•

Interactive Digital Media Tax Credit

•

Land for expansion and new facilities

•

Cash grants based on new property tax

– Provide tax credit for developing

payments

interactive digital media.

•

•

Infrastructure assistance in providing

Road Access and Rail Access Programs

water, sewer and natural gas service to

– Provides funds for the construction

new facilities

of roads and rail access to new or

Reduction or the elimination of local

expanded industrial facilities.
•

fees and permits
•

•

Recycling Business Assistance Center –
Provides grants, tax credits and loans

Matching Grant Programs

to businesses involved with recycling in
North Carolina.

The City of Mount Airy has also created a
separate job creation grant program that is

•

North Carolina Biotechnology Center
– Provides loans and matches to help

not matched by Surry County.

leverage larger financial awards for
North
and

Carolina’s
Workforce

Community
Development

biotechnology companies.

Colleges
Boards

•

The Commerce Finance Center,

offer economic development tools for

a division of the North Carolina

job training and recruiting through the

Department of Commerce, offers

community colleges. The Surry Community

information on financing programs

College

available to qualifying companies that

Customized

Industrial

Training

Program allows for new grants and recurring
employee training based on the company’s
direction and needs.

plan to locate or expand in the state.
For more information visit https://
www.nccommerce.com/reasearchpublications/incentive-reports-direct




OTHER COST-SAVING PROGRAMS
$

The State of North Carolina offers a wide



variety of additional cost-saving incentives
   
to help businesses:
 $ 

   

 $$ 
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2. Encourage new industry and employment centers to locate in Mount Airy through incentives.
(See examples on the previous pages)
3. Work with the Downtown Business Association and Mount Airy Downtown to expand the
“buy local” campaign and promote small businesses incentives like the North Carolina Small
Business Technology Fund and the One North Carolina Small Business Program.
4. Continue to promote the tourism industry by supporting events and festivals, downtown
improvements, parks and recreation, and nearby attractions.
5. Work with Surry County Community College, Mount Airy Schools, and Surry County Schools
to promote and provide vocational and trade education and training to attract industry.
6. Work with Surry County Economic Development Partnership in continuing to identify and
market underutilized commercial and industrial properties and promote their redevelopment
or reuse.
7. Once areas for redevelopment have been utilized, work with Surry County Economic
Development Partnership to identify new areas that are prime locations for industrial
development.
▼ IMAGE 2.13 FESTIVALS AND EVENTS IN MOUNT AIRY BRING VISITORS FROM FAR AND WIDE
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▼ IMAGE 2.14 SPENCER’S MILL COMPLEX REDEVELOPMENT SITE

▼ IMAGE 2.15 POTENTIAL REDEVELOPMENT SITE

▼ IMAGE 2.16 GREEN-FIELD DEVELOPMENT SITE
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TRANSPORTATION
Establish a safe and efficient multi-modal transportation network
that accommodates the demand from proposed land uses.

GOAL

Goal Summary
With the help of the Northwest Piedmont Rural Planning Organization and North Carolina
Department of Transportation (NCDOT), Surry County completed a Comprehensive Transportation
Plan in 2012. The City of Mount Airy Comprehensive Pedestrian Plan was completed in 2013 in
conjunction with the NCDOT Division of Bicycle and Pedestrian Transportation. The City of Mount
Airy strives to establish a complete transportation network that safely accommodates vehicles,
bicycles, and pedestrians for demand that will be generated from the land uses and new industry
proposed in the “Land Use and Growth Management” and “Economic Development” goals.
The City desires multi-modal connectivity between locations where citizens live, work, and play
and where tourists visit. The City will continue to work with the RPO and NCDOT to implement
the adopted CTP and Pedestrian Plan.

Strategies
Implement the adopted Surry County Comprehensive Transportation Plan and City of Mount
Airy Comprehensive Pedestrian Plan by completing the following tasks:
1. Invest additional money in pedestrian facility construction to help implement the adopted
Comprehensive Pedestrian Plan, giving higher priority to sidewalks, shared use paths, and
greenways that connect destinations and fill in gaps in the existing pedestrian network.
▼ FIGURE 2.13 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PGS 4-3 AND 4-4]
COMPREHENSIVE PEDESTRIAN PLAN
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City of Mount Airy

Shared Use Paths

COMPREHENSIVE PEDESTRIAN PLAN
City of Mount Airy

Chapter 4: Recommendations

Sidewalks
The sidewalk inventory performed for this study is detailed
in Chapter 2. This inventory provided a clear picture of the
existing facilities, as well as whether facilities are available
on both sides of the roadway. Based on this assessment, a
list of infill recommendations was prepared. The purpose of
these sidewalk recommendations is to create a more
cohesive network through infill. Generally, it is
recommended to construct sidewalks on both sides of the
street if possible. However, infill projects should be
constructed to maintain consistency with the existing
facilities they connect.

Shared use paths provide a wide, inviting facility that can
be used by both pedestrians and cyclists. They easily
facilitate connections to desired activity nodes by using
existing roadway corridors. While the current network of
shared use paths is limited in the City of Mount Airy, this
facility type is highly desired. Recommended shared use
paths are slightly longer, varying between fractions of a
mile to a couple miles each in length. Shared use paths
are only recommended along one side of a roadway, but
can be complemented with a sidewalk on the opposing
side of the road if desired.

Shared Use Paths
Project ID
1

Project Location

US 52 (Andy Griffit h Pkwy)

From

To

W . Pine St reet

N. Franklin Road
US 601

Length (ft)

2

N. Franklin Road

US 52

3

W . Pine Street

N.Franklin Road Gentry Middle School

4

US 601

US 52

20,607

Improvements Needed

Estimated Cost

Connect Mt . Airy along US 52 utilizing the exist ing right-of-way

$2,536,847

31,265 Proposed shared use path along t he west ern boundary of Mt . Airy.

I-74

6,600
12,028

Total (ft)

$3,848,911

Connect Gentry Middle S chool to the N. Franklin Connect or

$812,500

Connect the commercial corridor to Emily B. Taylor Greenway

$1,480,720

Total

70,500

$8,678,977

Construction costs of shared use paths are estimated at
$740,000 per mile. With consideration for right-of-way,
utilities, and environmental mitigation, total costs are
estimated at $1,000,000 per mile.

Greenways

Construction costs of sidewalks are estimated at $70/LF.
With a 5’ sidewalk width and sidewalks on both sides of the
road, this equates to $369,600 per mile. Additional right-ofway, utilities, and environmental mitigation costs yield an
overall estimated cost of $33/LF, or $195,000 per mile.

While exhibiting many of the same design characteristics of
shared use paths, greenways are more often located
along natural features, utilities, or their own unique path.
Eastern and western Mount Airy already benefit from the
presence of an existing greenway. The recommended
greenways build off of existing easements, serve existing
neighborhoods, or forge their own paths. With this flexibility
comes the opportunity to efficiently link recreational
facilities together. The proposed projects also cover a
geographically diverse area of the City, and provide
opportunities for greenway connections to neighboring
communities.

Project ID

Greenways
Project Location

1
2
3

From
Emily B. Taylor Greenway

Ararat Riv er Greewnay Ext esnion

Riv erside Park

To
Ararat Riv er Greenway
Riv erside Driv e (NC 104)

Length (ft)

Improvements Needed

6,134

New Greenway Connection v ia rail spur

16,181

Jones Intermediate School Connector
Ararat River Greenway ExtensionJones Intermediate School

4

Sout hern Greenway Connector

Emily B. Taylor Greenway

Ararat Riv er Greenway

5

Greenway Connector

Arlington Street

Sout hern Greenway Connector

Total (ft)

Estimated Cost

1550

$1,161,742
$3,064,583

New Greenway Connection
New Greenway Connection

$293,561

12,224

New Greenway Connection

$2,315,152

642

Connector Arlington Street to the Southern Greenway Connector

36,731

$121,591
$6,956,629

Construction costs of greenways are estimated at $650,000
per mile. With consideration for easements, and
environmental mitigation, total costs are estimated at
$500,000 per mile.

Kimley-Horn and Associates, Inc.
September 2013

Kimley-Horn and Associates, Inc.
September 2013
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PRIORITY SIDEWALK PROJECTS
ID

Project Location

From

To

1

Greenhill Rd

US 52

Lakemont Trail

2

Parker Rd

CITY LIMITS

3

Lakemont Trail

City Limits

4

Fancy Gap Rd

US 52

5

Wards Gap Rd

W. Oakdale Str

6

Westlake Drive

7

Hadley Rd

Length
(ft)

Improvements Needed

6,300

New sidewalk

Lakemont Trail

4,800

New sidewalk

Country Club Lane

10,550

New sidewalk

US 52

5,500

New sidewalk

City Limits

11,275

New sidewalk

N. Franklin Rd

US 52

4,700

New sidewalk - connection to Westlake
Park

US 52

Laurel Lane

2,480

New sidewalk

5,722

New sidewalk - network extension

8

W. Lebanon Str

US 52

Emily B. Taylor
Greenway

9

Country Club Rd

Wards Gap Rd

Greenhill Rd

1,275

New sidewalk

10

Springs Rd

Jones School Rd

W. Oakdale Str

3,575

New sidewalk - network extension

11

Jackson Rd

Springs Rd

Riverside Drive

4,600

New sidewalk

12

Riverside Drive

E Pine Str

City Limits

6,000

New sidewalk - connection to Jones
Intermediate School

13

Galax Trail

Westlake Drive

US 52

5,300

New sidewalk - connection to Westlake
Park

14

Hickory Str

US 52

W. Lebanon Str

5,800

New sidewalk

15

W. Oakdale Str

Five Oaks Trail

N. Main Str

16

Old Springs Rd

N. Main Str

Riverside Drive

3,850

New sidewalk

17

Wrenn Ave

Grace Str

Existing sidewalk

1,550

New sidewalk - gap connection

18

Grace Str

W. Lebanon Str

Existing sidewalk

1,300

New sidewalk -gap connection

19

Howard Str

W. Lebanon Str

Charles Str

20

High School
Connector

Orchard Str

Emily B. Taylor
Greenway

1,000

School Connector

21

Orchard Str

N. South Str

-

1,050

New sidewalk - gap connection

2,700

New sidewalk - mall connector

500

150

New sidewalk - network extension

New sidewalk

22

Fredrick Str

US 52

Independence
Boulevard

23

W. Pine Str

S. Franklin Rd

S. South Str

6,000

New sidewalk

24

Independence Blvd

W. Pine Str

N. South Str

2,000

New sidewalk - Emily B. Taylor greenway
connector

25

E. Bleumont Str

W. Pine Str

Parrish Lane

3,000

New sidewalk

26

Snowhill Drive

S. Franklin Rd

Rockford Str

4,100

New sidewalk

27

Welch Rd

S. Franklin Rd

Snowhill Drive

4,000

New sidewalk

28

Carter Str

Rockford Str

US 52

6,700

New sidewalk - commercial connector to
greenway extension

29

Arlington Str

US 52

S. Renfro Str

3,200

New sidewalk

30

Newsome Str

US 52

Austin Drive

1,650

New sidewalk - neighborhood connector

31

Sunset Drive

Rockford Str

Banner Str

1,550

New sidewalk - neighborhood infill

32

S. South Str

Worth Str

Rockford Str

1,520

New sidewalk - neighborhood infill

33

E. Raymore Str

S. South Str

Perin Str

2,400

New sidewalk - neighborhood infill

34

Newsome Str

Sunset Drive

-

500

New sidewalk - neighborhood infill

35

Penn Str

Davis Str

Newsome Str

1,950

New sidewalk - neighborhood infill

36

Rockford Str

Penn Str

US 52

1,500

New sidewalk - neighborhood infill
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ID

Project Location

From

To

Length
(ft)

Improvements Needed

37

Hale Str

W. Church Str

Worth Str

1,450

New sidewalk - neighborhood infill

38

Westfield Rd

S. Renfro Str

City Limits

1,264

New sidewalk

39

S. Renfro Str

Cherry Str

City Limits

8,900

New sidewalk

40

Hamburg Str

S. Main Str

Mount Airy Middle
School

2,500

New sidewalk - school connector

41

Middle School/
Greenway Connector

Hamburg Str

School

250

New sidewalk - school connector

42

N. Renfro Str

Independence
Blvd

Elm Str

950

New sidewalk - neighborhood infill

43

Galloway Steet

N. Renfro Str

Riverside Drive

44

E. Poplar Str

E. Lebanon Str

Woodruff Str

800

New sidewalk - neighborhood infill

45

Woodruff Str

E. Poplar Str

Linville Rd

2,400

New sidewalk - neighborhood infill

46

Linville Rd

N. Renfro Str

City Limits/Ararat River

4,600

New sidewalk - greenway connector

47

Five Oaks Trail

W. Oakdale Str

Fairview Ave

48

Jones School Rd

Wards Gap Rd

Springs Rd

49

E. Pine Str

Riverside Drive

Ararat River

2,375

500
1,600
500

New sidewalk - neighborhood connector

New sidewalk - neighborhood infill
New sidewalk - connection to Graham
Park
New sidewalk - greenway connector

PRIORITY SHARED USE PROJECTS
From

To

Length
(ft)

ID

Project Location

Improvements Needed

1

US 52/Andy Griffith Pkwy

West Pine Str

N. Franklin Rd

20,607

Connect Mount Airy along US 52 utilizing
the existing right-of-way

2

N. Franklin Rd

US 52

US 601

31,265

Proposed shared use path along the
western boundary of Mount Airy.

3

W. Pine Str

N. Franklin Rd

Gentry Middle School

6,600

Connect Gentry Middle School to the N.
Franklin Connector

4

US 601

US 52

I-74

12,028

Connect the commercial corridor to Emily
B. Taylor Greenway

PRIORITY GREENWAY PROJECTS
ID

Project Location

1

From

To

Length
(ft)

Improvements Needed

Emily B. Taylor
Greenway

Ararat River
Greenway

6,134

New Greenway Connection via rail spur

2

Ararat River Greenway
Extension

Riverside Park

Riverside Dr (NC 104)

16,181

New Greenway Connection

3

Jones Intermediate
School Connection

Ararat River
Greenway
Extension

Jones Intermediate
School

15,550

New Greenway Connection

4

Southern Greenway
Connector

Emily B. Taylor
Greenway

Ararat River
Greenway

12,224

New Greenway Connection

5

Greenway Connector

Arlington Str

Southern Greenway
Connector

642

Connector Arlington Street to the Southern
Greenway Connector
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2. Provide access management, pedestrian, and streetscape improvements on Highway 601
following additional study as recommended by the Comprehensive Transportation Plan.
The current Highway 601 cross section is a five-lane major thoroughfare with 12-foot lanes and
a center left-turn lane. This major corridor connects Mount Airy to Dobson, the County seat.
With numerous driveway cuts, little access management and a high traffic volume, the corridor
experiences a crash volume that is higher than the state average.
The Comprehensive Transportation Plan recommends the cross section shown in Image 2.18
on the next page. However, the Mount Airy Board of Commissioners requested additional
study of the corridor to optimize both access management and minimal impact on businesses
along the corridor. The rendering in Image 2.19 shows what corridor improvements could like if
implemented.

▼ IMAGE 2.17 EXISTING CONDITIONS NORTHBOUND ON HIGHWAY 601
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The Surry County Transportation Plan (CTP) of January 2012 identifies several issues
within the Highway 601 corridor. The CTP specifically indicates that the section
between US 52 and Forrest Drive is over capacity and that a study is required to
address the issues. The Northwest Piedmont Rural Planning Organization (NWPRPO)
includes the project study in its list of transportation projects.
▼ IMAGE 2.18 CROSS SECTION 4E IS A SUGGESTED CHANGE FOR THE CORRIDOR

▼ IMAGE 2.19 AN EXAMPLE OF POTENTIAL ROADWAY CHANGES TO THE CORRIDOR
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3. Invest in bike and pedestrian-friendly traffic calming measures and crosswalks at
intersections.
▼ FIGURE 2.14 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-7]
COMPREHENSIVE PEDESTRIAN PLAN

Chapter 4: Recommendations

City of Mount Airy

Pine Street at Emily B Taylor
Greenway
BACKGROUND:
Pine Street (NC 89) is a vital link into and out of
Mount Airy. In addition to the motor vehicular
access it provides, it also has a critical interface
with the Emily B. Taylor greenway as well as access
to New Market Commons. Currently, there is no
connection to the greenway nor are there
sidewalks along the bridge crossing.
RECOMMENDATION:
To improve the walkability of this section of Pine
Street the following improvements are
recommended:
·
·
·
·
·

Narrow travel lanes to accommodate 5’
sidewalk along Pine Street bridge
Install sidewalks on the south side of Pine
Street east of the greenway
Install sidewalks on both sides of the Pine
Street west of the greenway
Install high visibility crosswalks at street and
driveway crossings
Install connections between the sidewalk and
greenway.

1
4-7
Introductio

Kimley-Horn and Associates, Inc.
September 2013

▼ FIGURE 2.15 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-8]
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City of Mount Airy

2

Lebanon Street at Grace Street
BACKGROUND:
Lebanon Street provides a critical connection to the Emily B. Taylor greenway as
well as Veterans Park. Grace Street is a residential collector between Lebanon and
Main Street. Sidewalks are intermittent along Lebanon Street and not present
along Grace Street.
RECOMMENDATION:
To improve the walkability of this intersection the following improvements are
recommended:
·
·
·
·
·
·

Kimley-Horn and Associates, Inc.
September 2013
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Installation of sidewalks along both sides of Lebanon Street
Install sidewalks on the north side of Grace Street
Install high visibility crosswalks at street and driveway crossings
Install pedestrian height barrier rail along the Lebanon Street bridge
Installation of pedestrian heads
Installation of pedestrian refuge islands on Lebanon Street

4-8
Introductio
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▼ FIGURE 2.16 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-9]
COMPREHENSIVE PEDESTRIAN PLAN
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City of Mount Airy

Main Street at First Baptist Church
BACKGROUND:
First Baptist Church was organized in 1879 with work starting on the original
granite sanctuary in 1906. An offsite parking lot is needed to accommodate the
large congregation during worship, funerals, and holidays. The current
unsignalized crossing is located too close to Galloway Street, signage has become
faded and the crosswalk is deteriorated.
RECOMMENDATION:
To improve the safety of this crossing the following improvements are
recommended:
·
·
·

Relocate the crosswalk to opposite the front door to the church
Install high visibility crosswalks and advance signage
Install a Hawk signal or a flashing beacon

3
4-9
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Kimley-Horn and Associates, Inc.
September 2013

▼ FIGURE 2.17 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-10]
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Chapter 4: Recommendations

City of Mount Airy

Newsome/Carter Street at US 52

4

BACKGROUND:
Newsome Street connects to a high transit dependent population to the north.
Currently, there are no sidewalks or pedestrian amenities at or leading to the
intersection with US 52. Carter Street provides a connection to the PART park and
ride lot.
RECOMMENDATION:
To improve the walkability to and through this intersection the following
improvements are recommended:
·
·
·
·

Kimley-Horn and Associates, Inc.
September 2013

Installation of sidewalks on one side of Newsome and Carter Streets
Install high visibility crosswalks at street and driveway crossings
Installation of pedestrian heads
Installation of pedestrian refuge island on US 52

4-10
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▼ FIGURE 2.18 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-11]
COMPREHENSIVE PEDESTRIAN PLAN
City of Mount Airy
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East Pine Street at Riverside Drive
BACKGROUND:
Pine Street, just as it does on the west side of Mount Airy, intersects with a greenway. This greenway, the Ararat River greenway,
begins at Riverside Park just north of this intersection. Like many intersections outside the core downtown of Mount Airy, the
intersection of E. Pine Street and Riverside Drive lacks pedestrian facilities and connections to and from the intersection. Sidewalks
are also not present along Riverside Drive to Riverside Park.
RECOMMENDATION:
To improve the walkability of this intersection the following improvements are recommended:
·
·
·
·
·

Installation of sidewalks along both sides of Pine Street and Riverside Drive
Install high visibility crosswalks at street and driveway crossings
Improve connection to sidewalk along Pine Street to Ararat River Greenway
Installation of pedestrian heads at signalized intersection
Installation of pedestrian refuge islands on Riverside Drive

5
4-11
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Kimley-Horn and Associates, Inc.
September 2013

▼ FIGURE 2.19 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-12]
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Pine Street at Renfro Street
BACKGROUND:
Located at the intersection of Renfro Street and Pine
Street, Reeves Community Center is the heart of the
Mount Airy Community and is a popular destination
throughout the entire day. Unfortunately, it is located
on one of the busiest intersections in Mount Airy.
Because of its popularity parking is at a premium.
Patrons park wherever they find an empty spot.

6

RECOMMENDATION:
To improve the walkability of this intersection the
following improvements are recommended:
·
·
·

Install high visibility crosswalks at the intersection
Installation of pedestrian heads at signalized
intersection
Installation of pedestrian refuge islands on Renfro
Street

Given the sensitive nature of the intersection, several
alternatives were developed for this intersection. The
proceeding pages highlight these improvements and
alternatives.

Kimley-Horn and Associates, Inc.
September 2013
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▼ FIGURE 2.20 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-15]
COMPREHENSIVE PEDESTRIAN PLAN
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City of Mount Airy

Cherry Street Park

7

An alternative to improving the intersection at Renfro Street and Pine Street,
the Cherry Street Park provides for additional parking as well as programmed
open space in downtown Mount Airy. The option also includes improvements
at Cherry Street and Renfro Street to improve pedestrian connectivity to the
RCC.
RECOMMENDATION:
In an effort to improve parking supply and utilization of the intersection to cross
Renfro Street the following improvements are recommended:
·
·
·
·
·

Install high visibility crosswalks at the intersection
Installation of pedestrian heads at signalized intersection
Installation of pedestrian refuge islands on Renfro Street
Construct a paved parking lot in the northwest quadrant of the intersection
Install an active park along Main Street

4-15
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Kimley-Horn and Associates, Inc.
September 2013

▼ FIGURE 2.21 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-16]
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City of Mount Airy

US 52 at Rockford Street
BACKGROUND:
Touted as the worst pedestrian friendly intersection in
Mount Airy, the intersection is the confluence of many
things; two US highways (52 and 601), railroad, Emily B
Taylor Greenway, and Lovills Creek.
RECOMMENDATION:
To improve the walkability of this intersection the
following improvements are recommended:
·
·
·
·
·

Install high visibility crosswalks at the intersection
Installation of pedestrian heads
Installation of pedestrian refuge islands on US 52
Narrow lanes on Rockford Street by 1 ft to gain an 8
foot sidewalk bridge crossing
Install a 10 ft shared use path on Rockford Street west
of US 52

8
Kimley-Horn and Associates, Inc.
September 2013

4-16
Introductio

COMPREHENSIVE PLAN

|

2.51

Vision & Goals
4. Work with NCDOT and the Rural Planning Organization to accommodate and complete
the project proposals in the Comprehensive Transportation Plan and ensure that all new
development reserves right-of way and constructs sidewalks in accordance with the
preferred roadway cross sections.
US 601 FROM US 52 TO FORREST DRIVE
The proposed project (Local ID: SURR0002-H) is to study alternative solutions to accommodate
projected traffic volumes on US 601 from US 52 to Forrest Drive (SR 1365). The original CTP
recommendation to address this deficiency was to convert the existing five-lane major
thoroughfare into a four-lane divided boulevard with a raised median and turn bays at
major intersections. During the public involvement process, concerns arose in regard to the
removal of the center turn lane from US 601. Ultimately, the Mount Airy Board of Commissioners
recognized the identified deficiency on US 601, but adopted the CTP with this portion of
US 601 remaining classified as major thoroughfare. The Board indicated that it would seek
further study of this corridor through the Northwest Piedmont RPO.
NC 89 TRANQUIL LANE TO MAPLE HOLLOW ROAD
The proposed project (Local ID: SURR0003-H) is to improve the existing two-lane facility to
a three-lane major thoroughfare with a center left-turn lane from Tranquil Lane to Maple
Hollow Road (SR 1395). The proposed improvements to NC 89 will help to reduce congestion
and improve mobility into and within Mount Airy.
HOLLY SPRINGS ROAD (SR 1627) RELOCATION, TIP NO: R-5309
Holly Springs Road (SR 1627) connects the Mount Airy-Surry County Airport to US 52. Holly
Springs Road (SR 1627) is a two-lane minor thoroughfare with 12 foot lanes. The proposed
project (TIP R-5309) is to relocate Holly Springs Road (SR 1627) north of its existing location
from Janice Drive to Cottage Drive to accommodate a Mount Airy-Surry County Airport
runway extension. Holly Springs Road (SR 1627) relocation is scheduled for construction in
FY2012.
SOUTH MAIN ST (US 52 BUSINESS) WIDENING LOCAL ID: SURR0006-H
South Main Street (US 52 Business) from Renfro Street to Westfield Road (NC 89) is expected to
be near capacity by 2040. The primary purpose of this project is to relieve congestion on the
existing facility such that a minimum Level of Service “D” can be achieved. South Main Street
(US 52 Business) provides access to downtown Mount Airy. This facility is a two-lane major
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thoroughfare with 12 foot lanes and has many driveways, both residential and commercial.
Annual Average Daily Traffic (AADT) on South Main Street (US 52 Business) is projected to
increase from 11,000 vehicles per day (vpd) in 2010 to 12,400 vpd in 2040, compared to a
LOS D capacity of 13,800 vpd. The proposed project is to widen the existing two-lane major
thoroughfare to a three-lane major thoroughfare with a center left-turn lane from Renfro
Street to Westfield Road (NC 89). Based on a planning level environmental assessment using
available GIS data, the proposed project is within the target local watershed and has water
and sewer pipes along portions of the proposed project. Additionally, the proposed project
crosses the Ararat River. The 1998 Mount Airy Thoroughfare Plan recommended widening
this facility to three lanes.
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▼ MAP 2.3 PROPOSED ROADWAY IMPROVEMENTS

This map illustrates the proposed roadway improvements for the planning area.

Major Improvements
Minor Improvements

Planning Area
Municipal Limits
Roads
N
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▼ MAP 2.4 PROPOSED PEDESTRIAN IMPROVEMENTS

This map illustrates the proposed pedestrian improvements for the planning area.

Sidewalk Improvements
Share Use Path Improvements
Greenway Improvements
Greenways
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Municipal Limits
Roads
N
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5. Develop the following policies and guidelines from the Comprehensive Pedestrian Plan
to improve the pedestrian environment:
▼ FIGURE 2.22 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-17]
COMPREHENSIVE PEDESTRIAN PLAN

Chapter 4: Recommendations

City of Mount Airy

US 52 at Rockford Street

Policies and Guidelines

BACKGROUND:
Touted as the worst pedestrian friendly intersection in
Mount Airy, the intersection is the confluence of many
things; two US highways (52 and 601), railroad, Emily B
Taylor Greenway, and Lovills Creek.

The City of Mount Airy has supported moving pedestrian projects forward through

RECOMMENDATION:

improve the walkability of this intersection the
the establishment of smart policies and providing good guidance. The City To
following improvements are recommended:
·

currently requires sidewalks be constructed as new development projects are··
·

completed in the area. However, there are some other policy and guidance

·

Install high visibility crosswalks at the intersection
Installation of pedestrian heads
Installation of pedestrian refuge islands on US 52
Narrow lanes on Rockford Street by 1 ft to gain an 8
foot sidewalk bridge crossing
Install a 10 ft shared use path on Rockford Street west
of US 52

initiatives that could be put in place to further improve the pedestrian environment.
•

Revise the current sidewalk guidelines periodically to ensure consistency
with best practices. Appendix B of this report provides a summary of design
guideline best practices.

•

Develop a capital improvements program for the City of Mount Airy.
This program should include a dedicated funding source for pedestrian
facilities.

8
•

Take a more active role in promoting enhanced funding opportunities
through grant applications and other initiatives. More information on

Kimley-Horn and Associates, Inc.
September 2013

existing and potential funding sources can be found in Appendix A.

•

Adhere to the agreed-upon set of priorities to ensure funds are directed
towards priority projects. Funding opportunities are limited, so conforming
to the vetted methodology is a good way to allocate money where it is
most needed. It is recommended that a criteria system be developed to
establish and rank priority projects.

•

Consider making the PAC a permanent oversight committee for
pedestrian related decisions-making promoting consistency with the
adopted

•

pedestrian plan.

•

Consider the development of a comprehensive Wayfinding plan for Mount
Airy to give direction to and from the facilities that are present.
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6. Provide education, enforcement and encouragement regarding the use of pedestrian
facilities.
▼ FIGURE 2.23 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-17]
COMPREHENSIVE PEDESTRIAN PLAN

Chapter 4: Recommendations

City of Mount Airy

US 52 at Rockford Street

Education, Enforcement, Encouragement
Improvements to pedestrian infrastructure and enhanced local policies will

BACKGROUND:
Touted as the worst pedestrian friendly intersection in
Mount Airy, the intersection is the confluence of many
things; two US highways (52 and 601), railroad, Emily B
Taylor Greenway, and Lovills Creek.
RECOMMENDATION:

To improve the walkability of this intersection the
result in a better walking environment. However, the positive impacts of these
following improvements are recommended:
·

Install high visibility crosswalks at the intersection

·

Narrow lanes on Rockford Street by 1 ft to gain an 8
foot sidewalk bridge crossing
Install a 10 ft shared use path on Rockford Street west
of US 52

of pedestrian heads
improvements can be further expanded by complementing them with a set ··ofInstallation
Installation of pedestrian refuge islands on US 52

encouragement, enforcement, and education programs.
•

The schools local to Mount Airy should continue to participate in

·

the National Walk to School Day each year. This program offers
encouragement to children, parents, faculty, and staff to walk to school
and provides an opportunity to educate students about safe practices
and the benefits of walking.
•

Work with the Chamber of Commerce and local businesses to expand
the concept of the walk to school day by also including walk/bike to work

8

days.

•

In order to improve pedestrian crossing safety, local enforcement

4-16
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agencies should monitor driving speeds on local roads and actively ticket
speeders when problems are identified.

•

Work with local schools to take part in the Safe Routes to School program
to encourage and provide a safe environment for children and educators
to walk or bike to school. More information on this program can be found
at www.safety.fhwa.dot.gov/saferoutes.

•

Participate in the North Carolina School Crossing Guard Training Program
to properly train law enforcement officers who are responsible for training
crossing guards.

•

Promote “Watch for Me NC”, a pedestrian education and enforcement
campaign to help decrease the amount of pedestrians injured in
accidents involving vehicles.
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SERVICES & INFRASTRUCTURE

GOAL

Provide for adequate services and infrastructure to sustain
and improve existing development and to promote economic
development of the City in the future.

Goal Summary
The City of Mount Airy wants to promote sustainable development by effectively utilizing existing
services and infrastructure in a cost-effective and quality manner for its citizens, businesses, and
industries. The City’s growth management policies have a large impact on the City’s ability to
provide quality services to all. Therefore, the City understands that it is important to coordinate
service and infrastructure goals and policy with land development policies and regulations.

Strategies
1. Beginning with the Downtown, bury overhead utility lines in highly visible areas throughout
the City to improve both aesthetics and electrical grid reliability.

▼ IMAGE 2.20 EXISTING VIEW SOUTH BOUND ON MAIN STREET AT INTERSECTION WITH OAK STREET
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▲ IMAGE 2.21 PROPOSED VIEW SOUTH BOUND ON MAIN STREET AT INTERSECTION WITH OAK STREET
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2. Develop

a

Capital

Improvements

Program dedicating funding annually to
priority infrastructure projects.
3. Update existing utilities facilities and
infrastructure

rather

than

expanding

utilities infrastructure.
4. Only provide utilities infrastructure to
properties within the City limits or those
that annex into the City limits.
5. Seek infrastructure improvement funding
through Community Development Block
Grants.
6. Upgrade waterlines in older areas of the
City to ensure that adequate hydrant
pressure exists for fire protection.
7. Provide an additional fire station to serve
the Greenhill and Cross Creek areas.
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PARKS & RECREATION

GOAL

Enhance the quality-of-life for all citizens and attract visitors
by providing a full array of recreational opportunities at wellmaintained and attractive facilities that respect the natural
environment and generate economic development.

Goal Summary
The City would like to enhance the quality-of-life for its citizens by expanding its recreation
facilities and programs and enhancing the physical and mental health of the community by
providing recreation opportunities through expanded park and greenway system. The City
also seeks to enhance community aesthetics by preserving open space and protecting stream
corridors and historic sites with greenways and parks. The City understands that parks and
recreation can generate economic development through accentuation of recreation and
leisure opportunities, natural and historic beauty, spectator sports, performing arts, and musical
activities to create a desirable place to live. It is also the desire of Mount Airy to operate park
facilities and programs effectively and efficiently by complementing offerings of the private
sector and integrating community involvement in the planning process.

Strategies
Implement Parks and Recreation Master Plan and Ararat River Greenway Comprehensive
Recreational Master Plan by completing the following tasks:
1. Complete the greenway system by extending the Ararat River Greenway and the Emily B.
Taylor Greenway, while looking ahead to a future connection to the Mountain-to-Sea trail
south of Mount Airy.
TO VIRGINIA CIVAL WAR TRAILS
MOUNT AIRY
MOUNTAIN-TO-SEA TRAIL

▲ FIGURE 2.24 GREENWAY REGIONAL
CONNECTIVITY
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▼ MAP 2.5 PROPOSED PARKS & RECREATION MASTER PLAN

This map illustrates the proposed parks & recreation master plan for the planning area.
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2. Renovate and update existing public parks and recreation facilities in the following ways:
a. Update Graham Field to meet the recreation needs of the surrounding community.
b. Study Westwood Park for a conversion to a District Park.
c. Prioritize and complete improvements to Reeves Community Center.
d. Study Veteran’s Park for acquisition or expanded lease for a City-operated Community
Park and provide site improvements including parking, lighting, athletic fields, universal
accessibility, playground upgrades, picnic shelters and restrooms.
e. Improve Riverside Park, Rowe Environmental Park, and Tharrington School Park in
accordance with Section 2 of the adopted Ararat River Greenway Comprehensive
Recreational Master Plan.
f. Look for opportunities to add the following components to existing park facilities:
Indoor Components
Running/walking track
Climbing Wall
Tennis
Soccer
Outdoor Components
Tennis
Basketball
Baseball
Football
Soccer
Existing Public Recreational Facilities
Reeves Community Center
2 Graham Field
1

H.B. Rowe Environmental Park
11 Blackmon Amphitheater
10

3

Westwood Park/Tumbling Rock Reservoir

12

Mount Airy Middle School Fields

4

Riverside Park (Skate Park)
Tharrington School Park
Veteran’s Park
Emily B. Taylor Greenway
Ararat River Greenway
Lowry Park

13

Jones Elementary School Fields
Millennium Charter Academy Fields
Mount Airy High School Fields
Franklin Elementary School Fields
Carlos Jones Blue Ridge Park

5
6
7
8
9

14
15
16
17

3. Be aware of opportunities to expand the land area of existing parks and establish new
community or neighborhood parks within the recreation service area.
A

Southern Proposed Greenway Connector

B

Northern Loop Proposed Greenway Connector
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4. Provide a new Cherry Street mini-park in downtown that includes a farmer’s market and
parking lot for Reeves Community Center.
▼ FIGURE 2.25 EXCERPT OF COMPREHENSIVE PEDESTRIAN PLAN [PG 4-15]
COMPREHENSIVE PEDESTRIAN PLAN
City of Mount Airy

Chapter 4: Recommendations

Cherry Street Park
An alternative to improving the intersection at Renfro Street and Pine Street,
the Cherry Street Park provides for additional parking as well as programmed
open space in downtown Mount Airy. The option also includes improvements
at Cherry Street and Renfro Street to improve pedestrian connectivity to the
RCC.

7

RECOMMENDATION:
In an effort to improve parking supply and utilization of the intersection to cross
Renfro Street the following improvements are recommended:
·
·
·
·
·

Install high visibility crosswalks at the intersection
Installation of pedestrian heads at signalized intersection
Installation of pedestrian refuge islands on Renfro Street
Construct a paved parking lot in the northwest quadrant of the intersection
Install an active park along Main Street

Kimley-Horn and Associates, Inc.
September 2013

4-15
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5. Conduct a feasibility study for an indoor recreation complex/sports center as part of a new
District Park.
6. Work with local schools to develop a policy to integrate school parks as part of the planning
process for all future school sites.
School Sites
Mount Airy High School
Mount Airy Middle School
Jones Intermediate School
Tharrington Primary School
Millennium Charter School
North Surry High School
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Meadowview Middle School
White Plains Christian School
Flat Rock Elementary School
Franklin Elementary School
7. Develop open space requirements as part of the zoning regulations to preserve and protect
open space, as well as rivers and streams.
8. Provide additional programs and activities to meet unmet recreational needs (see Section 9
of the Parks and Recreation Master Plan).
9. Establish an active and significant working relationship with the Mount Airy Tourism
Development Authority.
10. Develop a funding strategy utilizing the general fund, general obligation bonds, user
charges, partnerships, grants, and gifts and investigate the opportunity for a recreation
bond referendum.
11. Increase focus on grant proposals for design
and implementation of recreation facilities
and programs.
12. Determine

a

priority

list

of

capital

improvement projects to be implemented

PARKS AN

D RECREA
T
MASTER P ION
LAN
For The Ci

ty of Mount
North CaroAiry,
lina
August 2012

over the next 5 years (see Section 11 of the
Parks and Recreation Master Plan).

▲ FIGURE 2.26 PARKS AND RECREATION
MASTER PLAN COVER PAGE
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DOWNTOWN

GOAL

Continue to foster a vibrant and attractive downtown atmosphere
that residents and visitors enjoy, while preserving community
character and a sense of place through the preservation and
restoration of historic resources.

Goal Summary
The City of Mount Airy desires that downtown serve as the central hub of activity for the City
and set the tone for the overall character of the City. Mount Airy’s downtown is a member
of the North Carolina Main Street Program. This program focuses on the revitalization and
development of main streets in the communities of North Carolina. The Main Street Program
Resource Team produced a recommendations report in 2014. The majority of the strategies for
this goal are representative of the recommendations from this report. The City is determined
to continue a legacy of preservation and progress by working with downtown businesses
and property owners to implement improvements and projects. Highlights of the downtown
strategies include streetscape improvements, signage improvements, and redevelopment.

Strategies
1. Make additional streetscape, landscaping, lighting, sidewalk, and crosswalk improvements
as recommended in the Main Street Program Resource Team Report.
▼ IMAGE 2.22 EXISTING VIEW NORTH BOUND ON MAIN STREET AT INTERSECTION WITH MOORE AVENUE
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▲ IMAGE 2.23 PROPOSED VIEW NORTH BOUND ON MAIN STREET AT INTERSECTION WITH MOORE AVENUE
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“Aesthetically,
I would love to
see Mount Airy
bury the power
lines downtown,
(although I
realize the
expense
involved), and
add ornamental
trees along
the sidewalks.
Market Street
could be such
a boon to
downtown. “
- City Citizen
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2. Improve alleyways with pedestrian walkways, seating, public art.
▼ FIGURE 2.27 DOWNTOWN ALLEYWAY ANALYSIS

1

2

3
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▲ IMAGE 2.24 DOWNTOWN COCA-COLA ALLEY FROM MAIN STREET LOOKING WEST

▲ IMAGE 2.25

DOWNTOWN COCA-COLA ALLEY FROM REAR PARKING AREA LOOKING EAST
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3. Maintain and enhance public parking areas in the Central Business District including signage,
safety, and aesthetic improvements.
▼ MAP 2.6 DOWNTOWN CITY OWNED PARKING AREAS
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4. Study flow of downtown traffic in order to improve circulation and parking accessibility to
encourage visitors to stay a while instead of just passing through.
▼ MAP 2.7 DOWNTOWN CIRCULATION ANALYSIS
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5. Utilize the Cherry Street property for a downtown park, farmer’s market, parking lot for
Reeves Community (see Park & Recreation strategy 4 figure 2.25).
6. Implement the Westside Redevelopment Plan when adopted by the City of Mount Airy
Board of Commissioners.
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IMPLEMENTATION STRATEGIES
Through the planning process, Mount Airy has produced a
living document that is intended to guide the actions of the
city’s elected and appointed officials and staff, as well as
other stakeholders in the community, as they move forward
to achieve the vision established by the community. This is a
plan of action, with a focus on strategies and corresponding
action items that will result in achieving Mount Airy’s vision.
Moving forward, it will be necessary to
continuously monitor the status of progress
toward achieving the plan’s vision. At a
minimum, city staff, the Planning Board and
City Commissioners should review progress
on plan implementation on an annual basis.
This will give the Board the opportunity to
set priorities for implementation during each
budget cycle to ensure that the budget
includes the necessary funds or other
resources needed to move forward with plan
implementation.
The strategies and action items outlined in the
study were compiled into an implementation
matrix to be used as a quick and easy
reference for the community to review
priorities and to allow the city to monitor
the progress on implementing the plan. The
matrix assigns priorities, resources, timeframes
and responsible parties to each action item,
to help stakeholders understand the most
effective approach to implementing the
strategies.

“Make big plans;
aim high in
hope and work,
remembering
that a noble,
logical diagram
once recorded
will not die, but
long after we are
gone be a living
thing, asserting
itself with
ever-growing
insistence.”
-Daniel Burnham
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IMPLEMENTATION OVERVIEW
The following are descriptions of each of the categories:

IMPLEMENTATION ACTION ITEMS
Each action item was derived through the research of current conditions and input from
stakeholders. Each action item will help the city carry out each strategy and achieve the plan’s
vision.

Priority
Due to the limited resources that are faced by all levels of government, priorities are identified
for each action item to help guide the community toward achieving the strategies. Priorities
are indicated as “high”, “medium”, or ‘low”, with “high” being the most pressing or urgent.
Since some high priority items may take longer to achieve than low priority items, the
community may see some of those lower priority action items underway due to the quick
turnaround associated with them or their ease of accomplishment. As resources become
available, or as community needs or desires change during the implementation of the plan,
decisions will likely be made to increase the priority of certain actions while decreasing the
priority of others.

Resources
Represents resources that are primarily related to financial resources necessary to complete
the implementation action items. The tables uses the “$” symbol to represent a theoretical
range of necessary capital. Actual resources could be more or less depending on the final
scope of the project or more detailed cost estimates. The ranges are as follows:
$ - Less than $25,000
$$ - $25,000-$100,000
$$$ - $100,000-$500,000
$$$$ - More than $500,000
Policy – Not outside of normal annual budget expenditures

Timeframe
Represents the timeframe in which each action step should be addressed. Generally, shorter
timeframes infer a higher priority. Timeframes are indicated in the matrix as short-term,
intermediate, or long-term. Below is a description of each timeframe.
3.2
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Short-term - should be achieved in less than two years.
Intermediate - should be achieved in two to five years.
Long-term - may take longer than five years.
Ongoing - Some action items are designated as “ongoing” due to need for
constant efforts toward achieving the goal.

Responsible Parties
This category identifies community partners who will share in the responsibility for the
completion of each action step. The inclusion of a consultant or other outside party may be
necessary to help implement and achieve certain objectives. The abbreviations for each
responsible party listed in the matrix are listed below.
CITY OF MOUNT AIRY
BC - Board of Commissioners
PB – Planning Board
CS – City Staff
PARTNER ORGANIZATIONS
DBA- Downtown Business Association
MAD- Mount Airy Downtown
MATDA-Mount Airy Tourism Development Authority
GMACC – Greater Mount Airy Area Chamber of Commerce
NWPRPO - Northwest Piedmont Regional Planning Organization
NCDOT-North Carolina Department of Transportation
SCEDP - Surry County Economic Development Partnership

OTHER PARTNERS
PS - Private Sector (Developers, property owners)
PC - Private Consultant
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IMPLEMENTATION MATRIX
COMMUNITY IDENTITY & CHARACTER
Cultivate Mount Airy’s charming North Carolina foothills town character
while emphasizing its role as a regional economic hub with a dynamic
atmosphere.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

Med

Policy - $$

Ongoing

MATDA, DBA

High

Policy

Short

CS, PC PB, BC

Complete a wayfinding plan with
accompanying mobile application (‘app’)
and install signs to direct residents and
CC-3
visitors to area attractions including distinct
entrance ways into town with signs and
landscaping.

Med

SS

Short

CS, BC, PC,
NCDOT, DBA,
MAD, MATDA

Expand façade grant funding for
commercial areas outside of downtown
CC-4
to further instill Mount Airy’s character
throughout the City.

Low

SSS

Ongoing

CS, BC, PS, PC

Continue to diversify and broaden the
marketing of Mount Airy beyond “Mayberry”
CC-1
while still paying homage to the “Small-town
Americana” feel of the City.
Enhance the appearance of the City
through the following methods:
a. Adopt building maintenance
regulations and allocate funding for
proactive code enforcement and
zoning enforcement.
b. Update development regulations to
improve non-residential site design
standards for parking and landscaping.
CC-2
c. Establish building design requirements
to set an architectural standard for
construction in the City and work
with existing developments to retrofit
outdated buildings.
d. Improve sign regulations for commercial
development to reduce visual clutter
and enhance rather than detract from
the built environment.
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LAND USE & GROWTH MANAGEMENT
Establish a sustainable land development pattern that complements the
character of the City, utilizes existing resources, and promotes economic
development.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

High

Policy

Ongoing

CS, PB, BC

Med

Policy-SSS

Ongoing

BC, SCEDP

High

Policy

Ongoing

CS, PB, BC

High

Policy - $$

Short

CS, PC, PB,
BC

Med

Policy

Ongoing

CS, PB, BC

Utilize the Future Land Use Map to
encourage development that is compatible
LU-1

with surrounding development and
available infrastructure and services while
discouraging the over development of
environmentally sensitive areas.
Provide incentives for the redevelopment

LU-2

of blighted or underutilized properties. (See
Economic Development goal strategy 1.)
Focus new development and

LU-3

redevelopment in areas with existing
infrastructure instead of fringe areas.
Update zoning regulations to reflect more

LU-4

inclusive intensity-based zoning districts that
allow a variety of compatible land uses.
Promote additional infill residential

LU-5

development to support existing and future
commercial development.
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ECONOMIC DEVELOPMENT
Foster a business-friendly environment that attracts new industries and
employment centers while supporting existing industries and small businesses.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

High

Policy - $$

Ongoing

SCEDP, CS,
BC, PC, PS

High

Policy-$$$

Ongoing

SCEDP, BC

Low

Policy

Med

CS, DBA, MAD

High

Policy $$$

Ongoing

MAD, MATDA,
DBA, CS,
GMACC

Med

Policy - $

Ongoing

SCEDP, CS,
BC

Low

Policy

Ongoing

SCEDP, CS,
BC

Diversify the economy of the community
with a more stable and resilient base that
is complementary to but not dependent
ED-1

on the already well-established tourism
and medical industries, while continuing
to recruit manufacturing industries to utlize
existing resources.
Encourage new industry and employment

ED-2

centers to locate in Mount Airy through
incentives.
Work with the Downtown Business
Association to expand the “buy local”

ED-3

campaign and promote small businesses
incentives like the North Carolina Small
Business Technology Fund and the One
North Carolina Small Business Program.
Continue to promote the tourism industry by

ED-4

supporting events and festivals, downtown
improvements, parks and recreation, and
nearby attractions.
Work with Surry County EDP in continuing

ED-5

to identify and market underutilized
commercial and industrial properties and
promote their redevelopment or reuse.
Once areas for redevelopment have been

ED-6

utilized, work with Surry County EDP to
identify new areas that are prime locations
for industrial development.
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TRANSPORTATION
Establish a safe and efficient multi-modal transportation network that
accommodates the demand from proposed land uses.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

High

$$$$

Ongoing

NWPRPO,
NCDOT, CS,
BC

High

$$$$

Med

NWPRPO,
NCDOT, PC,
CS, BC

High

Policy $$$$

Ongoing

NWPRPO,
NCDOT, CS,
BC

Med

Policy

Med

NWPRPO,
NCDOT, CS,
BC

Med

Policy

Long

CS, PB, BC

Low

Policy

Ongoing

CS
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Invest additional money in pedestrian facility
construction to help implement the adopted
Comprehensive Pedestrian Plan, giving
T-1

higher priority to sidewalks, shared use paths,
and greenways that connect destinations
and fill in gaps in the existing pedestrian
network.
Provide access management, pedestrian,
and streetscape improvements on

T-2

Highway 601 following additional study
as recommended by the Comprehensive
Transporation Plan.
Invest in bike and pedestrian-friendly

T-3

traffic calming measures and crosswalks at
intersections.
Work with NCDOT and the Rural Planning
Organization to accommodate and
complete the project proposals in the

T-4

Comprehensive Transportation Plan and
ensure that all new development reserves
right-of way and constructs sidewalks in
accordance with the preferred roadway
cross sections.
Develop the policies and guidelines from the

T -5

T-6

Comprehensive Pedestrian Plan to improve
the pedestrian environment.
Provide education and enforcement
regarding the use of pedestrian facilities.

3.7

Implementation Strategies

SERVICES & INFRASTRUCTURE
Provide for adequate services and infrastructure to sustain and improve
existing development and to promote economic development of the City
in the future.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

Beginning with the Downtown, bury
SI-1

overhead utility lines in highly visible areas
throughout the City to improve both

Med

$$$$

Long

CS, BC,
MADBA,
Local Utility
Companies

High

Policy

Short

CS, BC

Med

$$$$

Ongoing

CS, BC

High

Policy

Ongoing

CS, BC

Med

$$

Ongoing

CS, BC

Med

$$$$

Med

CC, PB, CS

Low

$$$$

Med

CS, BC

aesthetics and electrical griid reliability.
Develop a Capital Improvements Program
SI -2

dedicating funding annually to priority
infrastructure projects.
Update existing utilities facilities and

SI-3

infrastructure rather than expanding utilities
infrastructure.
Only provide utilities infrastructure to

SI-4

properties within the City limits or those that
annex into the City limits.
Seek infrastructure improvement funding

SI-5

through Community Development Block
Grants.
Upgrade waterlines in older areas of the City

SI-6

SI-7

3.8

to encure that adequate hydrant pressure
exists for fire protection.
Provide an additional fire station to serve the
Greenhill and Cross Creek areas.
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Implementation Strategies

PARKS & RECREATION
Enhance the quality-of-life for all citizens and attract visitors by providing
a full array of recreational opportunities at well-maintained and attractive
facilities that respect the natural environment and generate economic
development.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

High

$$$$

Long

CS, BC

Med

$$$$

Long

CS, BC

Med

$$$

Ongoing

CS, BC

Med

$$$

Short

CS, BC

Med

$$

Short

CS, BC, PC

Med

Policy

Ongoing

CC, PB, CS,
Local Schools

Complete the greenway system by
extending the Ararat River Greenway and
PR-1

the Emily B. Taylor Greenway, while looking
ahead to a future connection to the
Mountain-to-Sea trail south of Mount Airy.
Renovate and update existing public parks

PR -2

and recreation facilities in accordance with
Parks and Rec Master Plan. (see p. 2.65)
Be aware of opportunities to expand the

PR -3

land area of existing parks and establish
new community or neighborhood parks
within the recreation service area.
Provide a new Cherry Street mini-park in

PR -4

downtown that includes a farmer’s market
and parking lot for Reeves Community
Center.
Conduct a feasibility study for an indoor

PR -5

recreation complex/sports center as part of
a new District Park.
Work with local schools to develop a policy

PR -6

to integrate school parks as part of the
planning process for all future school sites.
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Implementation Strategies
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

High

Policy-$$

Short

CS, PB, BC

Med

$$$

Long

CS, BC

Med

Policy

Ongoing

CS, BC,
MATDA

Med

Policy

Short

CS, BC

Med

Policy

Ongoing

CS, BC

High

Policy

Short

CS, BC

Develop open space requirements as part
PR-7

of the zoning regulations to preserve and
protect open space, as well as rivers and
streams.
Provide additional programs and activities to

PR-8

meet unmet recreational needs (see Section
9 of the Parks and Recreation Master Plan).
Establish an active and significant working

PR-9

relationship with the Mount Airy Tourism
Development Authority.
Develop a funding strategy utilizing the
general fund, general obligation bonds, user

PR-10

charges, partnerships, grants, and gifts and
investigate the opportunity for a recreation
bond referendum.
Increase focus on grant proposals for design

PR-11

and implementation of recreation facilities
and programs.
Determine a priority list of capital improvement

PR-12

projects to be implemented over the next
5 years (see Section 11 of the Parks and
Recreation Master Plan).

3.10

| MOUNT AIRY

Implementation Strategies

DOWNTOWN
Continue to foster a vibrant and attractive downtown atmosphere that
residents and visitors enjoy, while preserving community character and a
sense of place through the preservation and restoration of historic resources.
ID

Implementation Action

Priority

Resources

Timeframe

Responsibility

Med

$$$$

Med

CS, BC, DBA

High

Policy

Ongoing

CS, BC, DBA

High

Policy $$$$

Ongoing

CS, BC, MAD,
DBA

Med

Policy - $$

Med

PC, NCDOT,
BC

Med

$$$

Short

CS, BC

High

$$$$

Long

CS,BC, PC, PS,
MAD

Make additional streetscape, landscaping,
DT-1

DT -2

DT -3

lighting, sidewalk, and crosswalk
improvements as recommended in the Main
Street Resource Team Report.
Improve alleyways with pedestrian
walkways, seating, public art.
Maintain and improve public parking
areas in the Central Business District
including signage, safety, and aesthetic
improvements.
Study flow of downtown traffic in order to

DT -4

improve circulation and parking accessibility
to encourage visitors to stay a while instead
of just passing through.
Utilize the Cherry Street property for a

DT-5

downtown park, farmer’s market, parking
lot for Reeves Community (see Park &
Recreation strategy 4 figure 2.25).
Implement the Westside Redevelopment

DT-6

Plan when adopted by the City of Mount
Airy Board of Commissioners.
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Appendix
In addition to the open-ended questions (questions 9 & 10), survey respondents were given the
option to write in additional comments for several questions (questions 1, 2, 3, 5, 6, 7, and 8).
These comments are taken verbatim from hard copy and online submissions.

Question 1
What do you like about the City of Mount Airy? (Choose top three)
(24 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

1. Too many slum houses.
Appearance - except for that stupid “sculpture” at the Veterans’ memorial. I despise that
thing! Love downtown! Love the walking trail!
Keep low tax rate & safety of citizens
2. Geographic location
Fire & Police are good
3. Community Involvement
3. City services
1. Not too big. 2. Has a ministerial service.
3. Friendly
2. Friendly
City need mfg growth. Mount Airy relies too much on service job. No pay
Increase salary for city mayor today - enough to retain her.
2. cost of living
3. small town
Autumn Leaves Festival
No jobs, tax rate is high, schools aren’t great, community is fine if you are 60 years old or
older.
3. Friendliest people
2. Surry Arts Council events & the Earle
3. Traffic Island Beautification
People
3. Churches
1. Born & Razed
Climate
Tax Rate
Arts support

Question 2

Please rank the top three items in order of importance as they relate to the City of
Mount Airy’s future.
(14 Respondents filled in an ‘other’ response)
•
•
•
•
•
•

tourism is the only thing here
Jobs
Jobs
Housing - need more for seniors / ADA compliant
3. Schools
There is more to Mount Airy than Main Street
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•
•
•
•
•
•
•
•

Solar and Wind Energy
What future? No jobs any longer. Nothing but rest homes & fast food restaurants.
Commercial Development as in Jobs. Schools #2. Lower crime rate #3.
Take care of jobs & all will be OK
Jobs/employment opportunities.
choices are heavily weighted in favor of local gov’t expansion
Jobs are the most important aspect of Mount Airy’s future
Jobs, jobs, jobs

Question 3

Every community has its shortcomings. Which of the following do you think apply to
the City of Mount Airy? (Check all that apply)
(56 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

A.2

Lack of entertainment options - For young people
available parking for downtown shopping
lack of bike lanes
Lack of moral focus and this results in a huge drug problem and mental health problem.
Need city maps
Entertainment Options - No where for kids or adults to go!
Commercial development as far as companies located here go there are job
opportunities.
Large trucks on Main Street
No more low income housing. Mount Airy already has four low income housing facilities.
No more! Why? Because low income persons need jobs which Mount Airy does not have
& these persons further burden our taxpayer paid services.
Need downtown restaurants
Enforcement of leash law, dogs & cats
Shelter for homeless men
Not enough jobs
taxes
unmowed vacant lots & residences
“Sidewalks both sides 601 S from 52 to Cher. Bus.
I’ve seen many pedestrian on GRASS”
Loss of textile industry / unemployment
Also water lines are old. Sidewalk on Durham St. need to be repaired.
all advertising & attention is on Main St. Main Street & uptown of Main Street - no other part
of city limits is here.
Things for young people. Later time limits to close than 11:00, not just steak house.
Need jobs & industry.”
No public transportation
Failure to promote our enormous contribution to old-time mountain music nationally and
internationally. We should have a first-class old-time mountain music museum, trail of
talented musicians and historic locations around Surry County, and a large music theatre,
maybe an expanded and modernized Earle theatre, the gem of downtown.
Quality places to visit after 5:00 p.m. - such as North State.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Lack of healthy eating choices (not chains, fast foods). Must go to other cities (WinstonSalem) for healthier eating.
Empty buildings, not taken care of properties.
JOBS!!!!!!!!!
Lack of communications options & coverage for wireless (cellular) & internet services.
Litter
Hours for downtown shops, weekend hrs. Terrible for tourism. Close too early - no open on
Sunday!
More park facilities
Safety on greenways
But things seem to keep getting better. Lots of new jobs. :)
Some type of cross walk from 601 crossing 52 so tourist can walk downtown. People enjoy
this. It could go over the highway for safety.
Ramshackle buildings, homes
Parking
Non of these things matter if you don’t have jobs.
Upkeep/maintenance by citizens of property
There is excessive trash on roadsides throughout Surry County as you come into Mount Airy;
i.e. 601, 52.
Factories (any kind)
Bright yellow center lines are needed on streets and roads that are Mount Airy Public Works
responsibility.
City appearances in community
So many mills & factories shut down together. I don’t know if it will be that good again.
Don’t put all businesses on 601. Has to much traffic, can’t get in & out. Need to put more
business on Lebanon St. & North 52. A lot of roads & streets need paving.
“Appearance - too much trash on the roads, in and out of city.
Blighted properties”
Begin having housing kept to better standards
No signage on expressways!
I strongly feel that Mount Airy could benefit from a small parking deck downtown to
alleviate some of the on-street parking issues on Main Street. Build the parking deck and
charge people to park by the hour or by the day to help pay for it. While we have several
smaller parking lots available, some, like the one behind Surrey Bank are not conducive to
parking and walking to Main Street because of the steep uphill climb. The parks and trails
are great, so there is no issue there.. There are several areas lacking sidewalks or where
areas of sidewalks need to be connected for safety. Would love to see the vacant grass lot
on Cherry Street grass turned into a parking area for Reeves Community Center/downtown
with safer access provided for pedestrians to cross Renfro Street to RCC.
very high taxes when you have to pay Surry Co and City of Mount Airy A lot of lazy young
people live here who will not try to advance their education so they can get a job
Shopping choices
need more sidewalks
The city will not survive off Andy Griffith forever.
Lack of bars. Lack of activities for younger adults / college grads / younger labor force.
Everyone would rather go to Winston-Salem for those activities.
Appearance of properties
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•
•
•

Utilities and taxes are too high for the local economy. There are other ways to derive lost
revenue other than raising tax rates and utility rates. Try reducing the city payroll.
Again, choices are slanted in favor of more local gov’t. Most surveys (like this one) are
slanted to give desired results. therefore not credible.
Vision, Leadership

Question 5

In the future, what types of development should the City encourage? (Check all that
apply)
(60 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

A.4

Education facilities
Jobs for young adults
affordable retirement / assisted living facilities
To many sit-down restaurants & fast food restaurants now
Parking
Any economic development
Preventative health care
Bring in jobs
Retail - We need more places to shop other than Wal-Mart & Food Lion
Single-family - medium to high income
All inclusive long term care from independent living to skilled nsg care
Jobs
Establishment of a CCRC Continuing Retirement Community like Arbor Acres or
Salemtowne in Winston-Salem that includes cottages, memory care and skilled nursing
care.
Street repair
Jobs
facilities for meeting space for clubs
Handicap / Blind
Tourism
Especially for services that are affordable.
Not crafty stuff or house.......(illegible) basic needs & interests that are reasonable priced.
Livrary (bring brought up to 21st century)”
For retired people
Hard to park on Main Street. Vehicles are wider & longer - spaces need to account for the
new lengths.
Jobs for people
Industry - Factorys - Jobs
Food restaurant good home cooking.
city bus transport
Unsure
Old-time music education and training. Art education and training. Recycling, Restoration,
and Conservation. Community fruit and vegetable gardens and gardening education.
Roof-top Solar Power.
Transportation
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•

•
•
•
•
•
•
•

For elderly - too rich to get too little help. Still have to pay for everyone else.
Retail - more business women’s clothes - plus sizes, not petites
Assistance for homeless in bad weather
JOBS!!!!!!!
services - communications (#1)
Retail - not more antique or craft stores
More better paying jobs
A cafeteria would be nice
Jobs, all types
Dog Park
“entertainment venues
upscale retail
artistic venues”
Job encouragement
Taxi - Buses
Maybe the city or an outside co. can offer day trips to Boone, Blueridge PW etc. to tourist
@ an add. cost.
entertainment
JOBS!!!
Services for the Elderly
Both will provide jobs and bring in tax revenue.
Factories that families work for yrs. Fix them up or take down. Fast food places we have
some do not serve real food, check the meals. Have a 50s 60s Drive-In or diner with juke
box and real burgers. Place pic’s Fries etc of people in music 50 - 60s 70’s.
You need to bring in factory, Mount Airy is in bad need of jobs like it used to have. People
can not live on a job at a fast food place.
commercial use
Public Transportation and again, Bright yellow lines in center of streets and roads. City
funds have been used for surveys as to how to attract visitors and permanent residents.
“Ghost Signs” restored was a suggestion. How about “Ghost Lines” in the center of our
streets. Public Safety should be of prime importance. Galloway Street is an example
where no center lines are visible around curves (this has been corrected after calling
Clifford Bowman).
Jobs too!
Townhome/condominium development in old downtown buildings such as the remaining
Spencer’s building and some of the buildings downtown that upstairs space that could
be converted to homes. Those types of residents could keep the downtown thriving and
active.
The kind that needs lots of people.
Pick up elder that don’t drive. Take them shopping and appt.
Homeless Shelters
new - better hospital
Convention Center
Welcome new residences
Industrial facilities are great, but we need businesses to fill them. We need to attract larger
companies who will bring hundreds-thousands of jobs. If we have growth in employment,
development in the other areas will follow. I, and others I have spoken with, would love to
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•

•
•
•

see a sports complex in this area to accommodate all the recreational sports tournaments
that come to the area, AAU basketball, soccer, baseball, swimming, etc. This would be a
big draw to the area and bring visitors and dollars to Mount Airy and Surry County.Would
like to see more condo/loft living available downtown, especially above the shops and in
the old Spencer’s building where the space is available and people could live, work, shop,
and eat downtown.
Will need more housing for the elderly
I only checked “industrial development” because if we have that the other things will
follow. If we don’t have that, we won’t see or need the others.
Jobs, parking for Reeves to stop people from crossing Renfro in traffic. Dangerous! Jobs good jobs.

Question 6

What do you like most about Downtown Mount Airy? (Check all that apply)
(29 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

A.6

Beautiful historic homes
Sidewalks on Main St NOT on Renfro
Small convenient not real noisy
Free parking
Landscaping - Hanging Baskets
people in general
Don’t go downtown
handicap parking
landscaping - great job. Great for tourism
still need something besides fast food.
Winery and Brewery, The old Post Office Building. All that beautiful Mount Airy granite.
Friendliness of residents
What are you guys going to do when the Andy Griffith crowd(which are old) dies out???
Ideal example of what a small town should be
People
cruise-ins are good!
we could use more upscale dining & more entertainment venues...outside dining is a plus...
more upscale businesses would be more attractive
I love downtown MA
ONS Winery
JOBS - eg Spencer & Renfro plants
limited vacancy
Have an entertainment place for singers to come like Branson Mo. Draw people. Before
you know younger people are not going to be interested in Andy Griffith who to me was a
very nice person.
Profitable businesses exist
Rescue Squad attention during festivals.
People are friendly. It’s beautiful and it’s home.
Haven’t been on Main St. in 15 years by choice
Aesthetically, I would love to see Mount Airy bury the power lines downtown, although I
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•
•

realize the expense involved, and add ornamental trees along the sidewalks. Market Street
could be such a boon to downtown. Please do something with the broken up pavement
and ugly parking lot at the corner of Market and Oak. I also think you could improve
signage and/or improve pathways to draw people to Market Street.
Need to extend sidewalks on the north end of town.
Mini Park

Question 7
What uses do you think are crucial for a successful downtown? (Check all that apply)
(36 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•

longer business hours
available parking
Need more landscaping
parking
Need more parking
Hours of operation extended (open later)
DK
Restrooms!
Beautify roadways - Hwy 601 entering Mount Airy looks like the dump
maybe not “crucial” but important: tourism/entertainment (evening music) (afternoon &
evening attractions)
Post Office relocated w/parking. More & larger parking spaces. More parking lots.
Businesses open on Holidays like New Year, President Day, + hours day past 5:00 on
Saturday.
Do more things - events to pull more people toward downtown. & business
Auto-free, pedestrian/bicycle-only Main Street, easy to walk, seating and shade,
many places to eat, meet, and shop. Green spaces downtown, more of the beautiful
landscaping. Solar Power. Light rail for an expanded downtown. Continue to have friendly
and very visible Mount Airy Police Officers on the streets, either on foot or bike, so we and
our visitors feel safe walking around downtown.
Employment
You better figure out how to keep the young people in this town. That means lay off the
Andy Griffith stuff. When I was in high school it was Floyds and Snappy Lunch. That was it! It
was fine!!!!!
Food store (groceries)
More festivals & block parties
Events
There’s nothing to go downtown for! Most is for tourism.
More parking
The back streets of downtown need to be utilized including the “”backporches”” of some
of the existing buildings--these could be used for outdoor dining....anywhere we can find
for outdoor dining we need to utilize...people love to eat outdoors. We have so many
talented musicians in our area. We should have mini concerts in the park in some of the
areas on the backstreets during the warmer months of the year.
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•
•
•
•
•
•
•
•
•
•
•
•
•
•

Historical opportunities
entertainment venues - most important
JOBS!!
Outdoor dining
Have a store that local people made everything in it! Like N.C. is known for. Have places
for people children to go to play, sit, run around. Keeping all buildings in good condition.
Businesses w/jobs - commercial development
A place to buy an aspirin or such.
Make place where people want to come
Small hotel
Restrooms in every block
Local support
Bars! Breweries! Things young adults would like!
looks like recreation/parks is being pushed hard
Continue festivals! Bring a lot of money into city and county! Win win for all! More support
for arts council. Parking!

Question 8

What physical features do you think are crucial for a successful downtown? (Check all
that apply)
(37 Respondents filled in an ‘other’ response)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•

A.8

More downtown parking.
Cleanliness
not so many empty buildings
Keep out fast food & chain stores!
Sidewalks - Renfro St
Relationship of traffic flow to on street parking to sidewalk width and sidewalk landscaping.
Handicap access
Less greed
Bathrooms!
Underground utilities - nice but not necessary except in extreme weather and vacant lots
More parking (not decks)
landscaping - great on-street parking - larger spaces
outdoor dining
Hours do not accommodate working people
mayor get out more with people & other rep.
Dedicated open-air farmers market throughout the week and weekend. Large pedestrian
walkways with green spaces. Shade in the summer. Trees. More water features.
Informational plaques, photos, and maps. Solar panel “trees” like the ones in Cherokee,
NC.
Stores selling to residents their needs, not just tourist items.
Stop turning every shop into a Andy Griffith store!
Parking Deck only if very well done and attractive
things for kids & family
Store open longer
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•
•
•
•
•
•

•
•
•
•
•

•
•
•
•

Maybe a hometown baseball team. People love a hometown baseball team. This is a big
deal
clean” sidewalks
What do you think we consider most crucial? J _ _ _ (fill in the blanks)
Parking Lots
Landscaping you do is great. Do more. Use a building that empty so people can park if
you can’t find a parking place. Check underground utilities often.
Safety at traffic intersections. Example: The green arrow at Pine Street and Main at Post
Office should turn “red” so left turners will not race to turn before facing traffic crosses Main.
The pedestrian light changes “to walk” but left turning cars (after green arrow turns to solid
green) rush to turn. Is a fatality going to have to occur before corrective action takes
place? Two cars turned left when I stepped off to cross Main from Post Office corner after
“walk sign” came on. The drivers looked back at me as if I were crazy. I have called this
to the attention of certain commissioners over the years (two current commissioners) and a
former Chief of Police - but to no avail.
When driving through the city it should all be kept up as downtown. When driving in some
community they don’t match downtown (such as Bamertown)
More outdoor art as streets of Asheville.
Hobby stores
Police patrol for pan handlers
the downtown restrooms are a wonderful asset. Free parking is also good whether it is on
the street or a parking deck. Opening up the lot adjacent to the post office would be
smart. Everytime I drive by and see that downtown premium space just sitting there I get
angry. It would be so helpful in parking for tourist and for the post office.
Additional parking, not necessarily a parking deck.
If downtown is going to be marketed, and be successful, facilities must be open for
business. Hours of operation for most seems to be very restricted.
Take a look at downtown Galax. It is beautiful!
Sidewalk dining will not enhance. Will only disrupt flow of foot traffic.

Question 9

Describe a vision that you feel embodies the future “look and feel” of the City of Mount
Airy planning area or list physical attributes that you want to see.
(133 Respondents filled in an ‘other’ response)
•
•
•
•

Do not need anymore consignment shops or ticky, tacky tourist shops, no more seating have enough seats to draw people with no jobs to sit around.
Mount Airy needs an active person to travel the streets, to get people to clean yards. If
they don’t clean around their house the city needs on send the bill to renter/owner.
We have a lovely city, however we need to maintain the buildings better on the side
streets and have more parking available if we are to be able to welcome tourists properly.
I would like for us to develop a very clear niche for being an “active tourism” site - more
trails, more parks, more outdoor activities, etc. I like the way Dobson is creating a small
water-play park across from Wells Fargo. I think downtown Mount Airy should also create a
small, child-friendly water-play area. RCC is not child friendly. I drive to Stokes Co. to hike
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

and to inner-tube and I drive to Wilkes Co. to hike and boat. I wish Mount Airy had even
more outdoor activities for active families.
Need more greenery / flower; shrubs, trees etc.
Entertainment complex - center
Lodging - restaurants
Housings - public spaces & parks
Some area neighborhoods need to be cleaned up pertaining mostly to (rental
properties)!!!
More green space.
We really need a place for the homeless instead of spending money on places to sell beer
& wine. Think about it so true.
I think Mount Airy as a whole needs to focus on some types of entertainment
Small town atmosphere with big city convenience ie - restaurants, arts entertainment,
parks, recreation, employment.
1950’s!
A clean and well maintained city with a friendly and welcoming attitude.
Tourism about Mayberry will someday fade
For a city that’s alive it’s festivals, music, private shops (not commercial stores) ........
(illegible) eating
One store detracts from all the rest - keep his “junk” inside the store not on the sidewalk.
Walkable, well lit sidewalks to all important destinations - Renfro Street has lots of
opportunity for improvement, security & safety.
Improved and all-inclusive care for elderly
More sidewalks in neighborhoods
Bravo to the town - the art walks, art work, fiddles, new store fronts - all make the town
appealing! Now we need to bury the wires, fix sidewalks, get some outdoor dining, a
brewery would be nice and more music. Such a progressive town - glad to live here!
Making Mount Airy the central point for outdoors activities, kayaking, fishing, hiking, parks,
community. Need to let Andy Griffith rest in peace.
Enhancing the uniqueness of public and private landscaping of vacant property, adding
sidewalks and trails for walkability (including ----(illegible) all easements and ROWs) and
fitness and pleasure.
A large fun park with rides, rodeo, horse shows, dog shows, entertainment, to draw more
visitors and provide jobs for people here.
It doesn’t sound like commissioners particularly care about what the people they are
supposedly representing think. Votes among commissioners have been more in-line
recently. Must be getting closer to elections for some.
Existing junk yard vehicles & etc.
Burned out buildings
Vacant building & appearance
Must continue to promote tourism.
can’t think of one
Developing the Spencers Site would take care of the immediate future
Some homes on North Main St are unsightly and need to be cleaned up
More jobs, less drugs and hopelessness
Attracting a mall the Hanes Mall and the jobs to buy stuff in the city!!!
Big enough to stand, Small enough to know who’s standing
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1. Mount Airy does a great job of providing activities for children and seniors -- not so great
for young people and teens. Something needs to be done to encourage our college
kids to return to Mount Airy. More jobs with higher pay would be a great incentive. 2.
Renovation and/or tearing down of unsightly structures. 3. Publication (other than Mount
Airy News) of activities available in area each month. 4. Day care for our seniors.”
A good and successful community needs to provide for its citizens with infrastructure that
meet the safety, health, educational, medical and recreational needs while having a
viable economic base for its citizens to shop and provide for their needs.
Communities need to begin thinkin how they provide for their citizens as they age and
living longer - i.e. ADA needs, services that should be provided that enable a long and
enjoyable as well as independent life.
Parks & Recreation
More job opportunities
Like to see it cleaner, little more upkeep to side roads (mow sides & keep ditches open)
Vacant lots need to be mowed more than once a season - especially when its just next
door
Refresh appearance of downtown - looks really rundown
Put power lines underground
Impose stiffer laws re: rundown, dilapidated residential housing (ex getting rid of junk/clutter
in front & sides of houses)
Better utilities, water that is drinkable and suitable for cooking.
I am embarrassed to see tourist walking on grassway from business to business on 601 S
beginning at Hwy 52 Bus.
Need walkways on both sides of 601, with enhanced shrubbery (look at Chic Fil-A!)
Convention space, Large auditorium (seating for 1000)
Keep our picturesque downtown
The “”Mayberry”” designation is something to be proud of
Our area has a rich heritage (music, agriculture) & its important to preserve the area’s
music
We retired to Mount Airy for the availability of medical establishments and the sense of
community.
Years ago we had nice hotels in town where there was always something going on for
residents and visitors.
less focus on downtown. Residents need city water & sewer. The county cannot develop
& attract new industries. Gentry &North Surry schools need sewer systems. Matter of fact it
is needed to I-77
My main concern is how trashy Mount Airy is. We need to give this town a major clean-up
(trash) and enforce it to stay clean!
All sidewalk repaired also old water line replace
Above all Mount Airy needs to keep its down home charm. Support for our men & women
in uniform. They keep us safe.
Maintain our beautiful town - offer more activities to bring more people to Mount Airy.
Businesses need to remain open after 5:00 on Saturdays - open on Sundays.
Bring back industry for job opportunities
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Looks good now! Needs expansion - Has such a “clustered” look. Spread out more working businesses, work with or destroy some business like Old Winn Dixie make new
lifestyles & not dead no more.
store fronts need to be ...................(this part was torn and not legible). Restaurant makes
other store fronts look “unkept”.
Pedestrian walkways,
Trees, shrubs, and landscaping,
Sculpture downtown and in sculpture garden,
Artist studios and galleries
Seating with shade,
Covered farmers’ market,
Multiple plaques and signage for Old-Time Mountain Music history, events, and education,
Small music stands like we used to see at the Autumn Leaves Festival many years ago
Light rail
Solar panel ”trees”
Electric car recharging stations
Small restaurants or pubs
Restoration and upgrading of all the downtown buildings ,
More walking trails and encouragement to exercise
Continuation of good schools, a clean city, parks and recreation. Serious thought to any
expansion or construction which impacts the feeling of Mount Airy. City government which
is concerned with the welfare of all of Mount Airy citizens and not just the chosen few.
We need more employment & jobs. Let companies into Mount Airy - offer incentives.
Look at successful small towns as Asheville, Boone, Wake Forest, Blowing Rock.
Under ground utilities would greatly enhance Main Street with decorative street lights. All
the wires now do not look good. Flowers always look good around town.
More apartments or condos close to downtown to bring young people to Main Street after
5:00 - have some stores open later for 5 - 9 pm traffic.
Must have job security. Lost all this.
Similar or identical street & storefront lighting & awnings.
Maintain local/down home friendly atmosphere
Emphasize strong qualities, as above. Friendly does not mean less classy and sophisticated.
Keep stores open on some evenings / Sundays so those working may shop.
Engage gifts of old / new residents - involve those with specific talents to contribute to
vision.
This place is dead. In 20 years all we will have is fast food, doctors offices, rest homes and
Andy Griffith stores.
Well planned; attractive downtown condos / apts. would bring young and older adults
together. Having access to restaurants with delicious dishes that would be priced higher
than most current would be nice, but we need enough population with disposable income
to make that work.
Active vibrant downtown with shops restaurants & galleries open past 5.
I would love to see Main Street with 2 way traffic - more affordable restaurants that don’t
serve alcohol.
I really like as it is
I want to see something to do. The streets roll up at dark. Dating people have no where to
go.
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Easy access parking. There needs to be something that will draw people to come
downtown. People who have lived here all their lives do not care about tourism. Most kids
don’t know anything about the “Andy Griffith Show. You need another draw! A brand
name store would sure help.
Adding a downtown park / splash pad on Cherry Street with downtown parking.
Safety at parks and on greenways
Activities for kids
Dog Park - I guarantee there are more dogs than skateboards in Mount Airy. A sports /
meeting hall / festival arena - small. We don’t have infrastructure for big. Must be multiuse!
I love shopping ..........................(this part of the sentence was missing) an issue.
If we are a tourist destination we must have in place areas that are attractive and meet
needs of tourist, as restaurant, areas for resting, events and parking that is adequate.
continue to build on a Mayberry theme
I would love to see some of the older buildings (again on the back streets) remodeled
and used as hotels, restaurants, etc. I think it would be great if there was one building
converted to a brewery serving only beer and pizza, then another building with an oyster
bar & mixed drinks and then you would have choices of those and the winery. You could
walk between the different restaurants. I don’t even drink alcohol but I think it would give
people choices. The old Moody’s building would be an excellent location for a rooftop
bar/restaurant. It would be a wonderful view & a beautiful place to watch the sunset while
enjoying a delicious steak. In my mind, I can see Mount Airy as a little Asheville. Mount
Airy is beautiful and our surroundings offer many things for our citizens and visitors. We just
need to bring it up to date. I love Andy Griffith but its not going to last forever. The statue
can stay forever and we’ll always love it, but we need to move the future and I believe
we need to move towards art, music, and our natural resources of the mountains, wineries,
even fishing. We should start thinking of stocking our rivers and fishing expeditions.
Unfortunately the days of Aunt Bea & Opie are coming to a close. We need employment
opportunities...............(rest of this part was missing) athletic and shopping to support new
and younger families.
Mount Airy is the All American town. There is so much potential. However the locals do not
want so commercialized.
A large entertainment facility that would be available for popular entertainers to use.
Entertainers such as Blake Shelton, Carrie Underwood, Dierks Bentley - The Nashville Country
stars.
I would like to see more of our Granite used for....................(this part was missing) large bell
that rings maybe twice a day at certain times with a plaque that says “Granite City” on it.
Would like to see a great town that people can shop in and find what they want without
having to go to Winston or other towns.
Tear down Spencers and put something modern in its place.
1) Let’s turn that great piece of land next to the post office into a top notch park, event
area. 2) The ideal use for the old Spencer property is a small college, satellite college site or
new prep school (after we tear down all the buildings there)
Stop letting other jobs, leave from this area. And let the companies come in such as beer
companies, and furniture company that will pay a adequate salary.
I would like to see Mount Airy become a cultural tourist area with more artistic venues, and
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less mainstream sales. Hospital needs improvement as well.
Mount Airy will need to have businesses and industry that provide well paying jobs.
Officials will need to continue working with Surry Community College to provide training
programs specific to the skills needed. Housing, preferably single home residential, and
entertainment will also be critical. We are located in an ideal spot with easy access to the
mountains and the coast. Again, clean up the roads!!!!!!!!!!!!!!
Areas that lead into city,hwy 52 and 601 have very poor appearance, trash along
roadsides more than other counties. Better landscaping as a welcome to the city. Lack of
Signage ordinances and the lack of updates to retail properties make city appear tired
and economically impoverished. Only updates seem to be centered on downtown but
you have to get there by way of our sad looking areas outside of downtown.
Factories so people can go to work (most important)
Keep buildings on Main St. & other areas in good condition or have the owners pay or raise
taxes that should be for apts. also & homes. Clutter does not draw anyone. Trash being
thrown out by people they need to be fined. Have prisoners come and pick it up. Make
it a law and stick to it Driving know being on phones everyone seems to be on the phone.
Penalize them including sheriff officer because we almost got by a sheriff.”
Mount Airy downtown should maintain the feeling of a step back in time to 1050’s - the
town should be something of a “museum”.
Bus Transportation
During “Autumn Leaves” no parking on Main St., yet every visitor finds a place to park!
Current Main St. to a pedestrian/vendor venue.
Once in a motel in another state, a stand up folder was on the bedroom desk that listed
events taking place in that city. One was a “national softball playoff”. This info may
be provided our local motels (the current events taking place), but if not , it might be
considered.
Be nice to keep more tourist here if there was more than just downtown.
Maybe outlet store to have a people stay over longer to help community.
Parking downtown is terrible, especially when delivery trucks are blocking traffic & spaces.
We need to avoid having too many antique shops downtown. Those usually show up
when a town doesn’t have much else to offer.
Correct the appearance of the public rest rooms area. At least clean up and paint the
walls of the old existing bldgs.
Walkable - Liveable downtown:
More townhomes / condos close in
More eating & shopping variety downtown
Continue with pocket parks & landscaping - keep up the good work and expand.....
Keep main street as well as store front clean.
Keep people’s pets from deficating on sidewalks.
Encourage new businesses & Industry to come so that better wages are available, people
can have a more prosperous life and spend & support locally.
Industry + jobs + higher wages = A thriving, self-sufficient City of Mount Airy.
We started out with the “Mayberry” theme and we should follow this theme. We seem
to be getting a little “junky” and “dime store stuff” hanging all over the place. I picture
Mayberry like Blowing ROck on Sunday afternoon in the summer. SIMPLE - no cheap
trinkets dangling from the awnings!
Business that hire people in bunches. Good pay
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Growth
All lawns should be kept clean and presentable. Get up leaves and sticks monthly for a
better appearance of lawns. If this is not adhered to, the city would clean up the lawn
and charge the property owner.
Tourism has been a God-send to us but we need to get back some industrial businesses
here for a more stable economy and more jobs. The downtown area is nice and it is good
to see so much traffic there but there needs to be an effort to occupy vacant storefronts
with businesses other than souvenirs for tourists.
thank you for the farm. Surausan Ruharck
Less focus on all the extras.
Focus fully on new jobs & industry.
Residents don’t have jobs and are losing their homes. Good employment opportunities
Good wages
A lot of people have went outside of Mount Airy to work, because there is no jobs here.
I can remember when Mount Airy was the biggest industry around, we need it like that
again.
Parking for post office.
More police presents downtown walking around
No loud music playing to street
Rework downtown restroom, reworked to blend in with store fronts
It is about time the parking lot next to the post office is fixed. Shame on those that can fix it
but won’t!
More restaurants and retail on northeast areas, closer to Flat rock and Cana. Target store
would be nice.
Property maintained without 5 reports being required. Should be able to have residents
maintain, clean, remove debris, car parts, trash from yard - porches.
Never lose the “hometown” feel. That’s what makes it unique. Just needs to be tweeked
to draw younger & older families to visit, explore & invest! We need a place where people
can earn a living and raise their families.
Small town feel, clean and welcoming
No street festivals - keep main street flowing
CONTINUE MAKING OUR CITY ATTRACTIVE WITH A CONTINUED SMALL TOWN FEEL
Most of my ideas for the future of Mount Airy are listed in the prior “Other” comments. Take
notes from booming smaller cities like Asheville, NC and Charleston, SC, who incorporate
residences, retail shops, restaurants, entertainment, cultural arts, office space, and
beautiful parks and green spaces into their downtowns. I see the look and feel of Mount
Airy to be modern and up-and-coming while respecting the historical, comfortable,
“relaxed” features of our town. We have wonderful parks, green space, and landscaping.
Let’s continue to improve the appearance of our city by removing, repairing and cleaning
up visual clutter, such as above-ground utilities and abandoned buildings and grounds in
the surrounding area. I would also love to see a sign ordinance that requires all signs that
are not real estate or political signs, or temporary advertising allowed to be posted for “X”
number of days”, to be permanently affixed and of a certain size, height, and distance
from the roads. Eliminate flashing arrow signs and homemade signs on posts or stakes that
seem to crop up everywhere and look junky.
I envision a Mount Airy that embodies the wonderful access to diversity in activity - from
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exploring downtown to wineries, to the beautiful access to outdoors. I believe our
downtown needs to be vibrant during the day & in the evening. I believe we need
to move past the Andy Griffith’s Show and celebrate the beauty of our small city as a
destination that is more than just “Mayberry”. I believe that Mount Airy can be a gateway
to the Blue Ridge Parkway & access to numerous outdoor recreational activities. I believe
that Mount Airy can take ownership of its Americana Music roots & become a mecca for
music festivals that not only recognize the history of bluegrass & old time music, but the
direction that the new generation is taking it. We need more than just “Mayberry Days”
& “Autumn Leaves” - which quite honestly are too close to one another. We need more
events like the Fiddlers’ Convention, which could grown into a MerleFest or FloydFest like
event.
Development should be based around families, outdoor activities, clean, safe
While I appreciate the “Mayberry” image and development to attract visitors, I feel
that more should be done to get jobs that will adequately support families and would
encourage families to locate here. We can’t always rely on “The Andy Griffith Show” to
bring business to town.
For years I had felt there was a need for a convention center. Currently there are really no
large areas where graduations, proms, meetings for large numbers of people, etc. could
be held. This would also bring in tourists because you could schedule any type of shows or
conventions. Car shows, arts and crafts shows, etc. Could also place some of the shows
we currently have inside so attendance would not be that affected by weather.
Get downtown utilities underground. Extend sidewalks from South Main greenway bridge
(which needs greenway access) complete to Ridgecrest.
Turning old Spencers property into a showcase for what can be accomplished by
revitalization and redevelopment.
Tourism is our bread and butter. Facilities were larger groups could hold meetings/
conferences would be nice.
The generation of “Mayberry” is dying. There needs to be a focus on activities and
development for the younger adults (the new generation) in Mount Airy. Right now, I’m not
very particularly engaged in the community because there is almost nothing for me to do.
Appearances of properties. Large amount of town looks to be in poverty. Very little
pride in personal ownership.
People utilizing public downtown spaces are the key to a vibrant downtown. Mount Airy
has done a great job of maintaining a small-town American iconic presence. Keeping
it going is the challenge. Tourism and the Mayberry mystique have been successful
approaches to economic vitality however we seem to be in a transition with the agingout of the Andy Griffith Show fans. Replacing TAGS is a challenge. The wine industry as
a recurrent entertainment theme shows promise yet like tourism in general it will produce
short-term economic gains. Mount Airy as a retirement community seems to have greater
long-term promise since it will attract increases in population to mitigate our continued
loss of younger citizens who move in search of jobs. This of course will continue to add
demand for medical services and long-term continuing care. Nothing new, the city has
pursued this alternative for quite some time. Looking for an industrial answer to our longterm economic problem is indeed problematic. The automobile manufacturing industry
has been very effective in revitalizing communities nationwide however it tends to locate
in states with extraordinary tax incentive programs which North Carolina is not noted for.
Chances are not good that this is a solution for the city. Attracting the high-tech industry
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is also not a viable solution since we can not compete with the educational/research
resources of the RTP. Looks like in the short-term we maintain the current strategies of
retirement and wine.
More commercial development . That brings jobs, jobs bring people, people bring growth,
etc.
I feel Mount Airy is right on track with its recent improvements to downtown, including the
new corner park and gazebo. People come here for the small town atmosphere, and as
long as all shops are occupied, and there is a variety of shopping and dining experiences,
tourists will enjoy themselves and come back.
A clean, well maintained downtown area. A variety of business opportunities providing
local employment for residents.
Continue in the direction we have been going. Make the effort to keep all that has been
accomplish up to date.
A clean, safe “hometown” that’s welcoming and friendly.
Would love to see a Sams Club and an outlet mall.
Downtown needs a “face lift”. Just riding through it is not as evident but if you walk down
main street and the side areas it feels almost abandoned in places, not well maintained.
The city does a nice job of adding landscaping that looks good but the buildings, houses
and businesses look run down. Also, everything closes up so early that I do see tourists
wandering around with nowhere to go.
Vibrant community, well kept, team approach.
New housing that meets the demands and wished of new and existing consumers. Main
level bedrooms, energy efficient, etc.
Continue Autumn Leaves Festival. Much needed for economy. More parking availability
in town. More businesses downtown. Provide incentives for small business downtown.
This is what brings in tourists. We are more than Mayberry! Market our attributes - quarry,
locally owned businesses, variety, more support of arts council to bring in people. Quality
entertainment at autumn leaves festival the way it used to be, such as Donna Fargo, bands
like come to pilot mountain cruise in.
I think Mount Airy has done a great job reinventing the downtown area. It is a beautiful
place to just walk and enjoy the outdoors.

Question 10

Please share any additional input that you think is important to the future of the City of
Mount Airy.
(147 Respondents filled in an ‘other’ response)
•
•
•
•
•

Recycling is wonderful. Appearance is very important. More cycling trails, more industry
to have better paid public to support a more upscale downtown. Less emphasis on
“Mayberry” - more on (illegible) rock, beach music.
Something needs to help with the traffic on 601. Needs a light (red) at McDonalds.
An know with Cracker Barrel it will be a mad place.
I feel the city needs to be more strict on the upkeep on yards and commercial
properties. No more furniture on porches, old vehicles in yards, chickens running around
neighborhoods and empty buildings.
The post office and adjacent parking lot need attention. It looks bad when folks come to
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town and visit the post office and find it is such a run down condition.
The citizens of Mount Airy would gladly contribute the funds to repave the parking lot so
townsfolk as well as tourists would have adequate parking for shopping downtown.”
Outdoor dinning is not feasible due to lack of space for most restaurants
Control the loitering at restrooms and parks. Makes visitor feel uncomfortable with using
the facilities.
Ordinance - private property - appearance Alcohol & wines beyond & above sidewalks
Outdecks balconies - religious friendly
In order for existing businesses to thrive and for potential businesses to come, tax and water
rates must be low. Commissioners who don’t recognize this will not be re-elected. Also,
many citizens are still unemployed or underemployed.
I think Mount Airy needs parks & walking trails so everyone can get out. I wish the trails
would meet up so you could go in a circle around Mount Airy.
Have more industrial place to work because people in Mount Airy have no place to work,
they have to go way out of town to work. All people here are not rich than they have to
struggle to get to work.
Education must be forefront for our community. It is the one thing that can break the
cycle of poverty, prejudice, drugs & violence, and so many social issues that plague our
community (and every community). We are not longer “Mayberry”.
Planning Dept. needs to go back to city employee situation with more feel & knowledge of
the community. Get rid of contracted planning.
Don’t allow condo/apartment over development Don’t want to see property taxes balloon
and drive out lower income residents as happened in Boston, Mass and Tampa Fla!
No more low income housing - already have four low income housing areas, which for a
town the size of Mount Airy, is more than adequate.
Bravo to the commissioners in their foresight to the Spencers Bldg!
Maintain all components of the city’s comprehensive plan with annual review and
amending as relevant; including Land Use Plan, Community Facilities Plan, Public
Improvements Plan, Long Range Capital Improvements Plan (lot 5) and Major
Thoroughfare Plan. Recognize the level of excellence in the senior City of Mount Airy staff
as being a key “plus” for the quality of life in the city.
Put something in the Spencer building that will bring tourist to this town and provide more
jobs for people that live here - to take place of the factory jobs that were lost: gives
employment, plus bring more money into the town so it can survive better.
The purchase of the Spencer property was a great decision. I have suggested to chair
of the redevelopment committee that they visit Reading PA. where they converted
all factories to outlet stores similar to Burlington (Tanger). These would greatly increase
tourism. We don’t need a hotel or conference ctr. until we get more tourist.
JOBS
Please leave Main Street one-way only
Have stores stay open later in to evening not close at 5 pm
Parking meters
All I can say is “I Love Mount Airy”
We should be looking for a new manufacturing base, anything that would employ a
decent work force.
Need sidewalk on North Main from Cemetary to United Methodist Church
Mount Airy should be a place of integrity and that comes from people of integrity. The
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liquor store does not need to expand. A casual drink is fine but falling down drunks is not
what Mount Airy should be.
Invest in more areas of the city besides Hwy 601 and Wal-Mart
Downtown Business - open later for locals to shop
Do not “pressure” a business to partake in “wine” festivals Support churches & their work.
Surry Co. needs all the help it can get.
There has NEVER been enough restrooms available. Think about being elderly or
handicapped shopping on the Robby’s end of town and being told the only public
restrooms are beside Ayers Trading. I just loaded up and headed for home.
I can’t calculate all these questions, I am to old. But - what ever you are doing the same is
a good job! DRQ
Make American companies. Less foreign people coming in.
The public library and schools tell a lot about a community - about the physical facilities of
such the services they provide, and how accessible they are, etc.
As a retired library director when I moved here, I really cried when I saw that the public
library was stuck in the 1970’s with its building and its materials, collection.
The library is the place that provides services from “”cradle to grave”” for its citizens and
offers opportunities for life - long learning which becomes a major economic develop for a
community.
Barbara Jones & staff have done a outstanding job for the city.
The lady & staff that does the landscaping deserve and awards & pay raises.
Thanks Mount Airy for all you do for us.
Clean up rental properties
Dilapidated houses need to be torn down - There are all kinds of vermon - living in them.
Eye sore to the whole community especially when it next door to you.
Animal control needs to look into situation. lot of ground hogs, rats, raccoons, possums, etc
in the dwelling (yuck)
What can I say? We’re a struggling - little old town - old facilities - old mindset (no
changes; don’t accept outsiders; etc)
Bring more jobs and less drugs. Restaurants so we can spend our money in our own
county.
Franklin Street need grave improvement especially from 601 o Toast (89 Hwy).
More handicap parking spaces on Main Street & handicap access into stores.
It is important to support & encourage the wineries, including the wine shop & winery in
downtown Mount Airy.
This is a beautiful, scenic area (mountain scenery; downtown appearance).
The beauty is unique to Mount Airy & is one of our best assets that will attract people & help
our city to grow.
More senior activities
We need to work on helping get people back in church and give them something to look
forward to.
Develop business at I74 & 602 - need billboards on I-74 directing drivers to stop & visit Mount
Airy. Relies too much on inter-net & such to promote Mount Airy’s tourism.
Again - just clean it up. It’s really embarrassing how polluted this town is. Where is our pride
in keeping it clean and neat?!
Jobs
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To bring in industry & retail without becoming a commercialized “Big” city.
It looks great
I hate to see people just walking downtown and there is no place open. We are more like
a rest home society rather than up & coming. We have to offer more than Andy Griffith
tours.
The city, overall, does a fantastic job. Thank you!
Take Spencer’s place - make a place of beauty - Islands of beauty - flower beds and
shrubbery- inviting to everyone - otherwise, make a housing unit - or places of employment
for people who need jobs.
Is Main Street down town all there is paying taxes & shopping, spending money etc.?? I
suggest it will repair more than just down town in the near future to support city govt. for all.
Have an more approach to people outside city, make Virginia more intrigue & helpful to
do more to, still have the appearance council always on duty.
To have caring loyal people that really want Mount Airy to stand out as the vision visitors
that come here have gotten from watching a TV show that is supposed to represent the
people of our city.
Refuse to submit to the current “titans of business” in this city who want to keep other
businesses from starting up or relocating here so they can continue to keep the salaries of
their employees at or just above minimum wage. It is outrageous that so many of us have
such long commutes just to earn a living wage. It’s hard to enjoy your favorite city when
you have to work out of town just to pay the mortgage.
More public input into the management of the city and its facilities including police and
fire departments.
Let industry in. Give them incentives.
Enlarge view from Mayberry to scenic location. Signs & more info about vineyards,
orchards, granite quarry for tourism. Hiking, biking, more areas to congregate to enjoy
scenery.
Reeves Community Center would greatly be improved by paving the parking lot.
It would be nice to have the foot trails connect at some point. I think it would be nice to
develop places to eat near water. Like Chase & Charlie - the Old Train Depot is a Historical
site & would make a great café or place to eat by water edge.
Quit catering to aliens, pay more attention to tax payers.
Continue to encourage new businesses to come to town. Also, I would LOVE to see a
“water pad” in downtown Mount Airy. As the mother of small children, we scout out water
pads in the summer and have enjoyed them in towns like Kings Mountain & Birkdale Village
in Charlotte. It would encourage people to shop & eat too.
Provide good jobs so residents can give back to community. With better jobs we can pay
more for leaders to do a more professional job, with support and direction. (current mayor
has been effective) but needs more input from professionals.
I am an administrative nurse at Wake Forest, lecturer, author, etc.
I love the ”feel” of Mount Airy, but do more entertaining / shopping in Winston-Salem due
to limitations here. Would love to have this change!
I love Mount Airy!
J O B S !!!!!!!!!!!
All of the above really requires we attract industry with jobs for mid-level and higher income
brackets. Family income of $80,000 + is what we need to lift up the whole community.
When we lost our industries and those mid-level jobs and higher - what happens is you lose
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most of the higher enc restaurants, stores, etc.
Youth are key -- The Arts are key.
Look at Elkin. They are doing what we should be doing!
Quit putting so much emphasis on Andy Griffith.
Put in a pull off for the Andy Bed & Breakfast - too much traffic - blocking street
Hard for residents to get to their houses
Mount Airy is a 40’s & 50’s town that has kept it’s southern charm and hospitality. We
should go all out with that. Block off Main St. regularly and have barber shop quartets, blue
grass bands, baking contests, craft fairs, cat & dog shows, old time dances, etc. A trip to
Mount Airy is a taste of what America should be.
I think the hanging baskets and other plantings are beautiful. I always look forward to see
what is next. I appreciate also how well maintained these areas are - the public restrooms
are always clean too!
We need jobs and things for these “Mayberry” tourist to do after downtown closes.
There is some houses should be clean around them, a lot of mess that needs to be thrown
away. Junkie stuff.
To replace some of the old water lines.
Downtown restaurants, downtown park and most important more job opportunities.
Great city now just need more high-quality job.
Our commercial buildings are too old. Encourage new development providing incentive
to clear comm. property that is offered. (The old Bassett plant vs South Data)
I’m surprised Bassett is occupied.
The Spencers Building / Parking Lot would be great for parking & giving rides / shuttle bus to
drop people off downtown.
I’d love to see a downtown - main street open & vibrant at night. Well-lit w/cafes,
entertainment,music, shopping available like many other historic town across America
where I’ve traveled.
As a resident of the “Granite City”, I need good medical facilities, adequate shopping
choices (which we do not have presently) good choices of sit-down restaurants and
activities geared toward seniors as well as youth.
Prayer
Government - Taxes - Water & Sewer
Shopping hours that better match public’s lifestyle.
More retail stores for clothes, etc. More popular restaurants for indoor seating.
We were once known as “The Granite City”. It’s important that we should not forget this
since we have the largest open faced granite quarry in the world. This is not a small thing.
Thanks
I love Mount Airy!
Create a sound ordinance for city, too much in rest. area.
Mount Airy needs more handicap parking downtown. Keep in mind pushing someone in a
wheelchair can be difficult on hills and rough pavement.
In driving around town I see trashy property. Going down 601 toward Hwy 74 the sides of
the road has trash. As well as Hwy 52. This needs to be well kept. Also going down these
highways the Median is not mowed often enough during the Spring/Summer months.
Ways to attract younger people.
I am proud of our Downtown & City.
We truly do have a great community and our vibrant downtown is crucial to our long-term
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success as a small town!
Need to be me more diverse in the this area. It not just one race leaves here. We pay
taxes too.
We need better jobs in the city of Mount Airy and Surry County, that pays more than
minimum wage. Not tourism, retail or fast food. We also need a gym on or around Hwy.
601 & 74. Closer than Dobson. (A Curves for Women would be ideal)
Something needs to be done to reduce the number of people on drugs & public
assistance. We are planning to move because of these problems.
Jobs are crucial. We need to attract families with children & young professionals to
maintain our tax base & continued growth.
Mount Airy wants all kinds of attention and recognition, but has a trashy looking
surrounding area with poor roads coming into the city. This will leave a negative impression
on visitors and potential residents, and as we all know, bad news travels must faster than
good. Now that winter is about over, get businesses and prison crews involved and clean
up this mess!!!!! A public service program that reminds people of the need to put trash in
its proper place, along with trash cans strategically placed might help. City and county
police might do some undercover work in the worst areas and issue expensive citations.
Consider using community trained volunteers to assist in this process. Residents must value
the looks of the city and surrounding area and believe that they have a responsibility and
play a critical role in the success of a clean city/county. Jobs, jobs, jobs. Stay away from
the housing project idea. Focus on single family homes and nice apartment complexes
with strict rules.
The status as a retirement community leads investors to believe we do not have
employees to support development and retirees pay the least in taxes and generally
do not support schools . General appearance of all areas outside downtown give the
city a look of impoverishment and show a lack of planning to entice investors and new
economic growth.
People on unemployment to young need to find a job you’ll save money if you do that.
(Roads) instead of nothing do all roads completely over all the way down so top will
last longer. Save you money. Recreations & Parks - make a beautiful park for everyone
children & adults to sit, play, walk around, read a book. Have a common have all kinds
of music, sand boxes, swings, jungle gym, juice & drink place they can buy. Make an
outdoor ice skating place in winter months. Have a farmers market for Mount Airy. Some
people can’t go all the way to greenhouses fresh fruit, vegs, flowers etc. Do not have all
these small buildings all over. It doesn’t look good. Make sure people are checked. Make
a soup kitchen or an certain dates give food bags to for people who need it. Have a
Christmas tree light it for the Holiday.
Bus transportation
In need of major industrial/commercial facilities and businesses.
More downtown restaurants to draw people downtown at night and on weekends - more
entertainment options. Development of business and industry besides “”Mayberry”” to
attract visitors.
The courtesy of our safety officers is greatly appreciated.
Some outside of the city limits need working on in appearance. People get off 5a business
route come into the city and it does not represent Mount Airy well! The Bamnertown area
is junky looking due old buildings and landscape! It needs to be like downtown welcome!
I would love to see a small restroom facility on the north end of Main St. Most businesses
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don’t like it when you use theirs, but on that end there is nothing else.
City government needs to have the burning desire to bring governance into the 21st
century and acquire and demonstrate the courage and integrity to make it happen
It sure would be nice to get these utilities (electrical, telephone, cable) underground, esp.
in the downtown area - I know - that would be expensive....
The old Spencers buildings should be turned into a Great Wolf Lodge.
Maintain its small town friendly atmosphere.
Grow the tourism, encourage small business, support local retailers, be proactive to bring
progress, search out new revenue, be open to change, don’t be afraid of something
different. Pray. Ask what will be good , ask for wisdom, guidance. God is faithful!
Please no more parks to keep up. We missed the boat on the “hotel” park. Money wasted
on nothing - just a place to put a Christmas tree on Christmas. We could have had a
beautiful park across from the Mys Bldg - but I see that happening anyway. That seems to
be all we know how to do is spend tax paper money for parks. You ask! People are very
bitter about the Hotel Park!
Don’t mess it up Keep it friendly Keep it simple Don’t take away people liking people Don’t
smear the Mount Airy name We are proud of us
I don’t understand why we turn businesses away from Mount Airy, like Home Depot & Sams
that would employ lots of residents. We can’t live off the Mayberry image forever. We
need jobs in this community. Does the owner of Lowes sit on the board? Does our leaders
have conflicting interest or do they do what is best for the people?
Tear down substandard housing!
I am concerned about low income housing - too many facilities. Town should do a survey
of numbers of low income housing units here in Mount Airy and compare this number
with like cities in terms of population. Question - why are all of these for profit companies
building or wanting to build low income housing in Mount Airy - like to see a comparison.
My concern: Mount Airy should provide low income housing for people in the city and
surrounding areas. We need to take care of people that can’t take care of themselves in
housing, Medicaid, pre-school and elderly. Mount Airy has several new facilities that are
nice and functional with more being ????? (zoning on Wednesday in Mount Airy paper).
Furnish information to the citizens concerning low income housing as follows: number by
units, occupancy rate, and compare with other cities with a population of 10,000. Thanks
Restructure of city police department. More interested in harassing kids at the skate park
without helmets than anything. They don’t seem concerned about the drug problem in
Mount Airy.
No convention center
Feel that the plantings around downtown are well worth the cost and make Mount Airy
look very European!!
Mount Airy and Surry Co. needs to enforce the laws and make all property owners keep
up the appearance of their homes & property. Some of these properties are terrible! If the
laws are not enforced, it’s only going to get worst. Mayberry Mall need a new makeover!
You need to forget about tourism and get jobs in this town for people to work at. Tourism
does not put food in peoples mouth.
Jobs. More industry would give us a good base. Believe our parks & Waterways are
excellent! Would love to see city clean up the roads. Our roads in and out of city are a
disgrace.
Downtown stores all on same open and closing times - more weekend activities.

COMPREHENSIVE PLAN

| A.23

Appendix
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•

•
•

•
•

Downtown build on what we have
Farmers Market open more often near Main Street
Though I don’t attend Mayberry Days or Autumn Leaves (been there - done that) I think
they’re too close (dates) to maximize attendance (I’ve heard this from out-of-towners).
Why not move Mayberry Days to April or May?
Directional signage as: You are here, with direction maps
An outdoor movie theater would be nice, we really miss the old one. An old style
locomotive train for tours around the county would be nice and a good tourist attraction.
Residential areas need to be kept clean - free of parked cars. All rental property improved
- police should patrol questionable areas. Garbage/recycling bins removed from street by
next day of pick-up, cited if not removed.
Lower tax rate
Variety of retail shops with better quality merchandise. My family has to travel out of Mount
Airy just to find basic, quality goods. Indoor family entertainment venues, so its used year
round. Better employment with higher wages. Education opportunities so the workforce is
skilled & desires to work because of better available jobs.
No business owners or employees parking on streets! Use lots
Signage/advertising on 77 & 74 - even if billboard is in Virginia or Elkin. (or revoke old Surry
Co. law)
Hotel downtown / Spencer property / Convention Center
Need visitors center and restrooms open daily 9 - 6 at least! Yes, even on Saturday and
Sunday!
I FEEL WE NEED MORE HOUSING FOR SINGLE PERSONS WITH INCOMES SLIGHTLY ABOVE THE
LOWER INCOME LEVEL. I FEEL THAT PEOPLE WHO HAVE WORKED HARD TO OBTAIN A BETTER
PAYING JOB SHOULD HAVE SOME HOUSING ASSISTANCE
Continue to be forward-thinking and do not get stymied by impractical traditional ideals or
let the opinions of one or two leaders or citizens stall progress and dictate the direction of
the city and community.
We need to recognize the future of the city is with keeping the younger generation
engaged - so that they are part of the solution. We don’t need a Part-Time mayor. A
part-time mayor only invites people who have the free time (independently well off) or
are retired to run for office. The Mayor needs to be a full time & well paid position so that
we can encourage younger and more talented people to run for the office. We need a
mayor who can be the leader of the city and take us in the direction we need to go - not
just be available for ribbon cutting and monthly commissioner meetings.
To much fighting among the members of the boards. There are to many opinions and no
sense of the general public, this is a small town and should remain that way with family the
base of any development.
I remain sad/embarrassed by Renfro Street. To have the option (when repaying and with
little cost) to make the road 2 lane with landscaping, a sidewalk between 1st Bapt and Mt
Airy News, and ways for people to not endanger their lives daily getting to Reeves was a
shameful/missed opportunity.
Smart leadership!
I don’t think there should be so much focus on luring retirement-aged people to Mount
Airy. What message does that send to young people who would help build a job base, put
their children in our school system, pay money to participate in recreational activities? Not
many young people want to live in a town full of retirement-aged folks.
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Renovate old underground water/sewer all over town. Move main power and phone lines
underground as that is being done.
Everyone working together with a unified goal of making Mount Airy a better place to live,
work and play.
Continue to get community feedback regarding development.
Focus. On. Youth!
I feel we should shy away from the Andy Griffith theme and move toward a more modern
setting. We should take advantage of our close proximity to several local vineyards and
use our outdoor space and vacant buildings for taverns/restaurants that have outdoor
seating and serve wine/beer.
A gentleman was arrested on south Main Street for playing checkers with our visitors while
at the same time public drunkeness is not only tolerated, but it is encouraged on the north
end of Main Street. This is a charming community isn’t it?
Put some teeth in the Appearance commission
good luck
focus on things that are realistic and will pay their own way (not be a burden on
taxpayers). focus on what we are and stop dreaming of copying the much larger cities
that are not like us.
Right now, there is a good balance between Andy Griffith related entertainments (the
museum, various souvenir shops) and local offerings, such as wineries and music events. As
long as the city doesn’t get too commercialized with Andy stuff, we will have a town that
has something for everyone.
Mount Airy is a nice city with lots of good people however, it needs many more
employment opportunities in order keep residents. The city can’t expect to improve
without residents who work here that are willing to help with funding these improvement
projects.
Less emphasis on tourism and more on bringing in industries and jobs. There’s nothing here
anymore except banks, restaurants, and WalMart. Also, more medical specialists so senior
citizens don’t have to go out of town for doctor’s appointments.
Providing employment so that we can keep some of our high school and college
graduates in the area. Only the wealthier residents that can start up their own businesses
or work for existing family businesses have any hope of keeping their children in the area
when they are old enough to join the work force. Mount Airy has restaurants and fast food
and those provide work but not careers.
Mount Airy needs a vision of what it wants to be. The world has changed and Mount Airy
must adapt.
Very much appreciate utilities and emergency services. Can’t beat the services for the
price. Keep downtown festivals. Expand autumn leaves like back in seventies - things
at armory, reeves, and downtown. Make it an experience that everyone wants to be a
part of again and get rid of those stupid fancy drink vendors. Completely takes away
from the character of the festival. Make it cheaper for crafters to participate. and give
them prime spaces on main. Been here all my life and miss a lot of crafters that no longer
attend because the cost to participate is too high. I go to WS and Greensboro shows
and Wilkesboro to see those vendors. Would rather spend money locally! Fiddle crawl stupidest thing I’ve ever seen and I love the arts!

COMPREHENSIVE PLAN

| A.25

Appendix
Workshop participants were given the option to write in additional strategies for each of the topic
areas. Some of these comments are similar to topic strategies while others provide additional
ideas and feedback.

Land Use & Growth Management
•
•
•
•

Adopt building maintenance regulations & enforce them – especially in the central
business district & surrounding areas. It is important to preserve our local history & attract
visitors & new business development.
Ran out of money but Red chip for Strategy 3 & 4
Property owners sitting on empty, blighted buildings should be forced to sell, invest in fixing
them up, or take the property! Example – the terrible looking bldgs. around Mill Creek
General Store – this should be a beautiful gateway to downtown!
Redevelopment of the Spencer’s Area

Economic Development
•
•
•
•
•
•
•
•
•
•
•
•

Reuse obsolete industrial facility sites
There is a great opportunity to get students involved in tourism/small business through the
development of the Spencer’s property. If this becomes civic center/hotel, students could
train in these areas.
Focus on making our community a great place to live, work, relax, worship for all of its
residents – including handicapped residents & the rest will be more attractive to businesses
that aren’t scam opportunities looking for $$$
Continue promoting tourism & buy local.
Mount Airy badly needs a convention center that can support meetings for 300 – 500
attendees. This will support a number of current local businesses & might develop a
number of additional small businesses.
Existing, empty industrial sites & warehouses could become something new! Look at
Mill works in Winston-Salem. Could be mixed use retail, dining, office/condos w/the right
developers!
The area around Mill Creek General Store needs attention – could be a beautiful
“gateway” to downtown & Mount Airy in general! There is a lot of blight there & the
buildings look terrible.
Tourism is essential to the future of Mount Airy!!!
Outdoor Industry Companies have a growing presence in NC (Asheville area) Mount Airy is
a prime location to encourage outdoor industry to consider.
Need to be willing to ruffle the feather of people who oppose change & consider business
that some may oppose like a brewery – water user.
Strategy 4 – include N. Surry, E. Surry, Surry Central High Schools – work together
More jobs!
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Transportation
•
•
•
•

•
•
•

Address the 15,000 vehicles per day that are bypassing the city on the I-74 connector –
how can we entice those “pass through” visitors to stop at Exit 11 and visit the city?
Improve the utilization of the Yadkin Valley Railroad spur into the city – more heavy freight
industries.
Would love to see all of Mount Airy, but especially downtown, embrace bike friendly
infrastructure. Bike racks downtown.
Ditto…also HAVE YOUR PEOPLE HEARD OF PUBLIC TRANSPORTATION? Most children,
some elderly folks and a lot of disabled folks CANNOT benefit from your definition of
transportation, i.e. roads, highways, & streets, without some accommodation of non-drivers,
i.e. buses, trams, etc. These need to be low cost as most disabled folks aren’t the typical
recipient of republican ???? (not sure what this word is)
We need bike paths/bike lanes! This city should encourage more biking & walking!
We really need sidewalks down 601 with good crossing over Hwy 52
Better sidewalks in general – downtown needs to regrade where the sidewalks go down to
the roads.

Services & Infrastructure
•
•
•
•
•

Focus expansion on the Highway 601/Rockford Street “South” Corridor beyond the I-74
Interchange
Focus expansion along the West Pine Street Corridor to the I-77/I-74/W. Pine Street
Interchange
Overhead utility lines downtown needs to be addressed
Utility lines in downtown need to be eliminated!
We need sewer & garbage service on Beluue

Parks & Recreation
•
•
•
•
•
•
•
•
•
•
•

Connect greenway to downtown district – will promote walkable community, healthy
living, tourism, downtown living opportunities, small business, etc.
Add a greenway through downtown Mount Airy, which will appeal to locals & visitors! Add
more pocket parks & small parks near or in downtown & remember dog owners when
planning these areas!
We need more activity for youth – paint ball, zip lines
Also park trail need more supervision
More people need to stop ?????? (did not make any sense)
More parking at Reeses
Splash Zone – Waterslides – for kids
Need more youth – 9-14 yrs. Old activities
Bathroom/Restrooms on greenways
More parking at RCC
Walkway thruway across roadway – parking
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Downtown
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•
•
•
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•
•
•

2-way street may negatively impact downtown distinctiveness
Downtown needs 2 way traffic. We need to make downtown visitor friendly. Visitors drive
around Mount Airy looking for downtown, & sometimes get frustrated & leave. Often
businesses will not even consider relocating to a downtown unless there is 2-way traffic.
2-way traffic is better for business.
Create incentives for 2nd & 3rd floor housing opportunities.
Recruit artists to use 2nd floors & basements for studios. This was part of Morganton, N.C.’s
15 year comp. plan 15 years ago & has been successful for their downtown.
Power lines REALLY need to be addressed. Maybe consider moving them behind the
buildings if it is too expensive to bury them.
Alleyways need to be improved – great space for more outdoor seating, public art, music,
etc. this will encourage people to park in city parking lots & walk thru alleyways to Main
Street.
Market Street should be bricked over & closed to driving traffic. This would be a great
gathering place, & will soon be the center of downtown (with Spencer’s development)
Way finding improvements need to happen ASAP
Desperately need more market rate housing downtown.
Replace stoplights at Oak, More Ave, and Franklin w/stop signs & decrease speed limit.
Fire trucks drive WAY too fast downtown.
Need entryways enhanced. (at Independence especially) Welcome Archway!
Continue investing in landscaping – great job Michella!
Greenway link through downtown!
More green spaces
This is a MUST – Downtown Farmers Market stalls!!!!
Keep up the beautiful landscaping
We need a Historic self-guided walking tour
More apartments / condos downtown, including 2nd floor
Take away some parking spots in front of restaurants & bump out the sidewalks for more
room for sidewalk dining.
Wok on changing Market St. to PEDESTRIAN – ONLY & add a stage area & lots of seating.
This could be a spot for market stalls!
We need a downtown convention center/meeting space, attached to a hotel
Fountain/splash pad area somewhere downtown
We BADLY need a pedestrian crossing to get from downtown to the Gertrude Smith house
b/c so many try to walk these & have difficulty crossing the road.
Small business incentives/rotating loan program for those who want to open unique,
exciting new businesses.
Rooftop dining/bars - 2nd that
Opposed to 2-way traffic on Main Street
Encourage more downtown evening opportunities – music, dining, etc.
Make part of downtown/Main Street pedestrian only
Need more urban playgrounds/basketball
Need park – to relax – enjoy - study – read and to enjoy the outside for adults w/kid friendly

A.28

| MOUNT AIRY

Appendix

GATEWAY & CORRIDOR ANALYSIS

Gateway 1 - US Hwy 52 (Andy Griffith Pkwy)

Gateway 2 - US Hwy 52 (Andy Griffith Pkwy)

Gateway 3 - US Hwy 52 (Andy Griffith Pkwy)

City Limit 1 - Hwy 52 (Andy Griffith Pkwy)

City Limit 2 - W Pine Str

City Limit 3 - Hwy 601 ((Rockford Str)

City Limit 4 - Hwy 52 (Andy Griffith Pkwy)

City Limit 5 - Main Str

City Limit 6 - Westfield Rd

City Limit 7 - E Pine Str

City Limit 8 - Riverside Dr
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C1
C8

G1

G2

C2

C7

C6
C5
C4
C3

G3

Hwy 52 Corridor
Pine Str Corridor
Hwy 601 Corridor

Westfield Rd Corridor
Riverside Dr Corridor
Lebanon Str Corridor

Main Str Corridor

City Limit

G#

Gateway

C#

City Limit Sign
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WAYFINDING [CURRENT SIGNAGE]

Primary Gateway Sign [G1]

Downtown Directional Sign

Secondary Gateway/City Limit Sign [C1]

Downtown Directory Sign

Tertiary Gateway/City Limit Sign [C5]

Downtown Parking Sign

similar to C2, C4

similar to C6, C7, C8
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Park & Rec Sign

Downtown Street Sign

Historic District Sign

Directional Sign
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