RESOLUTION # 08- 026
RESOLUTION SETTING LEAK ADJUSTMENT POLICY FOR WATER AND SEWER BILLINGS

WHEREAS, the Board of Commissioners desires to provide relief in a fair and equitable manner to the
City’s utility customers in the event of a leak;

NOW THEREFORE BE IT RESOLVED, that the Board of Commissioners authorizes leak adjustments in
the following manner:

When the City of Mount Airy has received satisfactory evidence from the customer that the metered water
and sewer consumption represented by the utility bill is in excess of one and half times the 12-month
average water and sewer consumption for that customer, and that the reason for the increase in metered
consumption is a leak, then a leak adjustment is authorized. The amount of the leak adjustment is that
amount necessary to adjust the customer’s utility charge to an amount based on one and half (1 %2) times
the 12-month average utility consumption. In recognition that a single leak incident may impact 2
consecutive monthly billings, even when the leak is promptly attended to by the customer, an adjustment
may be given that covers two consecutive monthly billings. Customers are eligible for a leak adjustment
under this policy only once every 12 months.

This policy supersedes any previous policies establishing leak adjustment policies and will become
effective November 1, 2007.

Adopted this 18" day of October, 2007.

, Mayor Attested: , City Clerk




ORDINANCE NO. 07-015
AN ORDINANCE AMENDING CHAPTER 13 OF THE CODE OF ORDINANCES OF

THE CITY OF MOUNT AIRY AS IT RELATES TO STREETS AND SIDEWALKS,
SECTION 13-8. STREET LIGHT STANDARDS AND SPECIFICATIONS

BE IT ORDAINED BY THE BOARD OF COMMISSIONERS OF THE CITY OF
MOUNT AIRY:

Section 1.  Section 13-8. Street light standards and specifications of the Code of Ordinances
of the City of Mount Airy, North Carolina is hereby amended to read as follows:

(2) Lights shall be located within public street rights-of-way. Requests for lights
due to safety concerns or outside of this policy shall be made to the City

Manager.
(3) Decorative street lighting requests shall follow the City of Mount Airy
Decorative Streetlight Policy.

Section 2. This Ordinance shall be effective upon approval.

Adopted and approved this the 2nd day of November, 2006.

Jack A. Loftis, Mayor

Barbara A. Jones, City Clerk






