CITY OF MOUNT AIRY
FIRE DEPARTMENT

ANNUAL REPORT

2021

-

“Serving With Pride and Dedication”




MOUNT AIRY FIRE DEPARTMENT

439 ROCKFORD STREET MOUNT AIRY, NC 27030 336-786-3570 FAX336-719-7572

January 20, 2022

Mr. Darren Lewis
Interim City Manager
Mount Airy, North Carolina 27030

Dear Mr. Lewis:

[t is my pleasure to submit the Mount Airy Fire Department’s 2021 Annual Report for your
review and comments. This report reflects a summary and a comparative review of the
accomplishments and activities our department has completed in the past year. Copies of this
report will be distributed to Mayor Niland and members of the City Board of Commissioners.

I would like to thank you, the Mayor, and City Board for their support in 2021. It has been
another difficult year dealing with the Coronavirus pandemic. We have again faced many
challenges from handling medical calls, conducting fire inspections to how we obtain our
necessary training. It has affected almost every aspect of our job.

I commend to you the personnel of this department, whose dedicated service in these very
challenging times has made this report and successful year possible.

Respectfully sybmitted,

N

Zane D. Poindexter
Fire Chief



MOUNT AIRY FIRE DEPARTMENT
MISSION STATEMENT

VISION To be recognized within and beyond our community as a Fire
Department of Excellence.

MISSION Our department is dedicated to improving the quality of fire protection
in Mount Airy by providing superior services, which meet the current
and future needs of our citizens.

Our department maintains a receptive and ethical work environment,

which is conducive to the development of innovative and creative
solutions by employees to meet the ever-changing community needs.

*To reduce the number of unwanted fires in Mount Airy through
education and proven fire prevention processes.

*To encourage active citizen participation through open communication
opportunities between the department and the community.

*To promote cooperative partnerships with other agencies and departments.

*To provide an equitable level of fire protection to all the citizens within
Mount Airy.

*To make community education concerning fire prevention available to
the citizens within Mount Airy.

*To respond to all emergency alarms within four minutes or less.
*To contain all fires to their place of origin.

*To improve administrative performance through professional
development of the management staff.

*To commit the administration to achieving excellence in providing
services thereby enhancing the citizens’ confidence in the Mount Airy
Fire Department.







